PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Maintenance - POTS (Resale)

Percent Out of Service Less than 24 Hours (%)

Residence {_W i
i Measuremem& Al CLECs SWBT | | 120.0% |
40 - 01 # Trouble # 00S % O0S % O0S Z-Value
Reports | <24 Hours | <24 Hours | <24 Hours 100.0% +
Dec-99 768 613 79.82% 76.88% -1.88
Jan-00 507 483 95 27% 93.42% -164] | goown 1 ;
Feb-00 616 594 96.43% 93.80% 2ssf | e SWET
Mar-00 788 742 94.16% 92.59% 165 | gogm 1 —— Al CLECS
Apr-00 584 561 96.06% 94.59% 154
May-00 803 761 94.77% 92.83% 209) | 4000 |
Jun-00 990 913 92.22% 77.23% -11.08
Jul-00 988 913 92.41% 78.74% o3s| | ]
Aug-00 995 895 89.95% 83.94% -5.06
Sep-00 883 809 91.62% 87.53% -360
Oct-00 1.089 967 88 80% 83.19% 483 % . . 2 - -
Nov-00 792 722 91.16% 84.19% -5.27 22 2 %2 £ %2 2 2 3% 2 2 2
1] S © g 2 g s 32 35 o 8 [}
[ 12mo. Total] [ 9803]  B8973] 9153% |  8565% ] e = = < 0 z
Business
Measurement } AllCLECs SWBT 100.0%
40 - 02 # Trouble #00S % 00S % 00S Z-Value
Reports <24 Hours <24 Hours <24 Hours 98.0%
Dec-99 326 313 96.01% 93.90% -1.52
Jan-00 321 314 97.82% 95.83% 1700 | 95.0% 4
Feb-00 327 323 98.78% 97.72% 123 ) [~ SWBT |
Mar-00 368 365 99.18% 96.32% -286) | 9400 |- Tt T+ |'—e—AiICLECs!
Apr-00 301 288 95.68% 96.96% 117
May-00 376 362 96.28% 97.01% 077 g5 06 |
Jun-00 445 429 96 40% 94.43% 173
Jul-00 441 419 95.01% 94.35% 056f | oo e
Aug-00 397 389 97.98% 95.45% 234
Sep-00 334 325 97.31% 94.91% So 1
Oct-00 403 392 97.27% 94.37% -2.43 T o o & o o o o o o o o
Nov-00 302 292 96.69% 92.59% -2.63 22 2 % £ 2 2 2 % 2 2 %
§ s ¢ £ 2 8 32 3 2 8 o 2
[ 120 Towl] [ 43a1]  a211] 9701%]  95.28%] e 7o =
Maintenance - UNE Loop and Port Combinations Percent Qut of Service Less than 24 Hours (%)
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT 120.0%
40 - 03 l #Trouble | #00S % 00S % Q0% 7-Value
Reports | <24 Hours | <24 Hours | <24 Hours 100.0% ¢
Dec-99 2 2| 100.00% 79.42% 0.72
Jan-00 9 9|  100.00% 93.85% 0.77||  8oo%
Feb-00 8 7 87 50% 94 48% 0.86
Mar-00 10 g 90.00% 93.16% LR ' e— Al CLECS
Apr-00 19 18 94 74% 94.98% 0.05
May-00 23 21 91.30% 93.44% 041 s00% |
Jun-00 64 63 98.44% 79.68% 373
Jul-00 46 5 97.83% 80.79% -2.93
20.0% 1
Aug-00 54 54|  100.00% 85.52% -3.02
Sep-00 47 46 97.87% 88.51% 201 0%
0ct-00 60 54 90.00% 84.75% 113 e 6 o o o o 5 o o o o o
Nov-00 49 44 89.80% 85.45% 086 2 2 2 32 2 92 2 9 2 £ g
g 222 2 £33 28 3 2
[ 12Mo Total] | 391 372 9514% |  87.07% |
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Maintenance - POTS (Resale)

Percent Repeat Reports (%)

Residence ]
‘ Measurememi All CLECs SWBT 12.0%
41-01 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 10.0% 4
Dec-99 793 45 567% 10.00% -4.01 B "~ . e
Jan-00 531 28 527% 8.65% 273 sowd ) e
Feb-00 646 36 557% 8.40% -2.55 L SWBTY
Mar-00 836 52 6.22% 9.58% -3.25 60% 4 T AlICLECs
Apr-00 649 43 6.63% 8.64% -179 1
May-00 832 33 3.97% 8.97% -5.00 40% |
Jun-00 1.012 82 8 10% 8.91% -0.88
Jul-00 953 57 598% 9.18% -3.37 20% 4
Aug-00 1,067 72 6.75% 8.99% -2.52
Sep-00 885 56 6.33% 8.89% -264 0.0%
Oct-00 1,097 73 6.65% 9.46% 311 i 2 3 8 3 8 8 8 8 8 8 3 8
Nov-00 811 56 6.91% 9.08% -2.11 ) e & 5 = > £ 3 > a 3
£ 3 & = < 2 3 5 2 & o 2
[ 12w To] [ 10012 633]  626% ] _ 910%] c 2
Business
‘ Measurement All CLECs SWBT 10.0%
41-02 # Trouble | # Repeat % Repeat % Repeat Z-Value 9.0%
Reports Reports Reports Reports 8.0%
Dec-99 377 29 7.69% 7.47% 0.15 i
Jan-00 319 19 5.96% 852% -156 7.0% .
Feb-00 378 22 582% 7.91% 143 0%+ ey SweT
Mar-00 421 29 6.89% 757% 050 50% 1 —&—AIICLECS
Apr-00 352 29 8.24% 7.01% 083 40% |
May-00 412 a3 801% 6.78% 092
Jun-00 476 44 9.24% 7.65% 1.21 3.0% 1
Jul-00 420 35 833% 819% 010 20%
Aug-00 420 28 667% 7 43% -057 10% |
Sep-00 389 35 9.00% 737% 1.13 0.0%
Oct-00 451 36 7.98% 7.40% 0.44 ‘ 2 2 8 3 2 8 3 8 38 8 8 8
Nov-00 342 27 7.89% 8.25% -0.23 %) & & < 5 > ¢ 3 ® a g 3
& s ¢ 2 2833 2898 2
[ 12Mo Total} [ 4757 ] 366]  769% ]  761%|
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
UNE Loop and Port Combos Res/Bus
l Measurement l All CLECs SWBT 16.0%
41-03 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 14.0%
Dec-99 5 0 000% 9.66% 073 | 120%
Jan-00 7 1 14 29% 863% 0.53
Feb-00 2 3 13.64% B.32% o.gof | 100% . ] e SweT
Mar-00 " 0 0.00% 9.30% -1.06 8.0% - T - \ ’ ;:_ﬁ—o:;}nc‘LEpi]
Apr-00 28 3 10.71% 8.39% 044
May-00 34 2 5.88% 8.68% -0.58 6.0% ’
Jun-00 87 5 575% 874% 099 40%
Juk-00 52 5 962% 9.06% 014
Aug-00 63 7 1.11% 8.79% 065 2.0%
Sep-00 50 5 10 00% 871% 032 0% i
Oct-00 67 2 299% 9.18% 176 2 3 3 8 3 3 3 38 28 8 8 8
Nov-00 62 4 6.45% B 97% -0.69 G £ & & & &2 & 3 > a 3§ 3
52 8 ¢ = 2 2 3 - 2 & o 2
[ 12Mo_Total] | 488 37 758% ]  890% c - 2
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PERFORMANCE MEASUREMENT TRACKING November 2000
Kansas City. KS

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
Residence
! Measurementl All CLECs SWBT 10.0%
42 - 01 # Trouble # No % No % No Z-Value 9.0%
Reports Access Access Access 3.0%
Dec-99 837 55 557% £.34% 0.27
Jan-00 597 42 7.04% 687% 01| [ T0% ]
Feb-00 729 43 5 90% 6.05% 016 6.0%
Mar-00 936 52 5 56% 5.43% 018[ | 500 | . ’ - AN CLECS
Apr-00 715 59 8.25% 6.09% 234 0% | mme s — e
May-00 928 60 6.47% 619% 034
Jun-00 1.166 68 5.83% 652% 093 3.0% 1
Jul-00 1.113 96 8.63% 6.96% 212 2.0%
Aug-00 1.118 89 7.96% 7.16% 101 1 0% |
Sep-00 980 54 551% 6.79% -1.55 0.0% f
Oct-00 1,225 81 6.61% 717% 074 e 6 6 & o o o o o o o o
Nov-00 849 67 7.89% 8.12% 0.24 S 2 2 2 ¢ 2 2 2 £ 92 2 2
$ S ¢ 2 2 £ 3 3 3 8 S 2
[ 2o Total] | 11.193] 766 | 6.84% |  6.66% ° 7o =
Business
Measurement All CLECs SW8BT 6.0%
l 42 -02 # Trouble # No % No % No 2-Value
Reports Access Access Access 50% 4
Dec-39 322 10 311% 2.99% 0.12
Jan-00 316 5 158% 260% -108f | 40%
Feb-00 357 9 2.52% 239% osst| | . N SWBT
Mar-00 409 12 2.93% 2.29% 080 { 300 4 ' __e— AlCLECs
Apr-00 321 1 3.43% 1.86% 185
May-00 392 13 3.32% 2.64% 077\ 200 |
Jun-00 468 18 342% 293% 058
Jul-00 477 19 3.98% 3.32% 074 10w |
Aug-00 397 17 4.28% 3.40% 0.90 )
Sep-00 355 12 338% 3.89% 047
0ct-00 440 15 341% 282% osol | O0% — T o o T o o o .
Nov-00 308 16 5.19% 331% 1.68 22 g2 $ 2 2 2 3 9 32 2 7
@ 3 ° £ g & 3 E 3 o 8 )
[T12Mo. Total] [ 4562] 155 340% ]  289% e - v = < 0 z
Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
UNE Loop and Port Combos Res/Bus
Measurement I All CLECs SWBT 120.0%
42 - 03 # Trouble # No % No % No Z-Value
Reports Access Access Access 100.0% 4
Dec-99 1 1 100.00% 592% 399
Jan-00 9 0 0.00% 619% 077 80 0% |
Feb-00 9 0 0.00% 547% -0.72 T SVVBT—4]
Mar-00 7 0 0.00% 4.98% 061 o o
Apr-00 15 2 13.33% 5.44% 1.35] | coo% [T ALCLECe
May-00 23 2 8.70% 5.70% 062 40.0%
Jun-00 37 1 2.70% 6.04% -0.85
Jul-00 46 2 4.35% 651% 059 20 0%
Aug-00 58 6 10.34% 6.67% 112
Sep-00 53 1 1.89% 542% 135 0.0% s
Oct-00 89 8 870% 6 58% 071 » o © o o6 o o o o o o o
Nov-00 52 4 7 69% 7 45% 0.07 S 2 %2 2 £ 2 2 2 2 2 2 9
¢ ® © g 3 & 3 3 3 @ 8 2
12 Mo. Total] | 379 25 5.60% 6.14% e o = <« @ <

271 -No. 42




PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning - Specials (Resale)

Average Installation Interval (Days)

VGPL
l Measurement ! All CLECs SWBT 120
43 - 01 No. of Mean No. Mean No. Z-Value
Orders of Days of Days 10.0 I
Dec-99 76 437 682 -5.89
Jan-00 74 368 6.10 414
Feb-00 7 4.86 7.05 -1.25
Mar-00 158 186 8.64 B | N e S SWBT
Apr-00 14 464 866 -1.89 —— Al CLECs
May-00 125 6.09 558 219 o
Jun-00 7 5.22 540 -0.12
Jul-00 3 5.00 469 0.15
Aug-00 28 3.89 10.19 -3.83 20
Sep-00 27 511 10.32 20
Oct-00 39 8.44 860 4
Nov-00 55 6.98 671 0.48 2 2 2§ £ 2 ¢ 2 % % % %
3] [} D s 2’ ) 3 3 3 1) o] <}
[ 12mo_Total] | 633 | 5.04 | 751 07w = < @ z
Digital Subscriber Line (DSL) [
l Measurernent l All CLECs SWBT ! 300
43 - 02 No. of Mean No Mean No Z-Value
Orders of Days of Days 250 1
Dec-99 o] n/a 8.62 n/a )
Jan-00 0 n/a 7.88 nal | 200 | A
Feb-00 0 n/a 834 nia
Mar-00 0 n/a 9.37 nia 150 1 R e TSWBT :
Apr-00 3 0.00 10.50 277 J . | —— All CLECs
May-00 0 n/a 11.97 mal | 100l IR ' -
Jun-00 0 n/a 2388 n/a [,
Jul-00 0 n/a 14.74 nia R
Aug-00 0 n/a 1593 na 501 N
Sep-00 0 nia n/a nia N
Oct-00 o] n/a n/a na e0 - : g g : z z ; ; z z o
Nov-00 0 na n/a n/a s 202 C’é cé 02 2:,’ S 9 % 2
- -} [ = & @ 3 3 3 @ S <}
[ 12m0. Total] | 3] 0.00 1370 ] e -ow = < @ =
DDS
[ Measuremnent I All CLECs SWBT 70
43-03 No. of Mean No. Mean No Z-Value
Orders of Days of Days 601
Dec-99 0 n/a n/a n/a
Jan-00 0 n/a n/a nal 501
Feb-00 0 n/a n/a n/a 40 |
Mar-00 0 n/a n/a n/a e S SWBT |
Apr-00 1 6.00 n/a naf | 30 ———— Al CLECiJ
May-00 0 n/a na n/a
Jun-00 0 n/a na n/a 20
Jul-00 0 n/a n/a n/a
Aug-00 0 n/a n/a n/a 10
Sep-00 0 n/a n/a n/a 00 . R N " R
Oct-00 0 nia n/a nia 2 é é é 3 é 8' é g', g é ot
Nov-00 0 n/a n/a n/a O = A < o8 ES & = & a 35 5
i s @ = 2 [} 3 = =] @ 3 <3
[ 12 mo. Total} | 1] 600 | nia | e - = <« @ =
DS1
Measurement AllCLECs SWBT 200
43-04 No. of Mean No Mean No Z-Value 18.0 R
Orders of Days of Days
Dec-99 0 nia 1.50 n/a 160 N
Jan-00 0 n/a 11.00 nial | 140 J
Feb-00 0 n/a nia n/a 12.0 :
Mar-0¢ o] n/a n‘a n/a 100 . fremee §V—VBT
Apr-00 0 nfa 5.00 nfa S . p | ———AICLECS |
May-00 o] n/a n/a nia 8.0 | K "
Jun-00 0 n/a 1.50 n/a 6.0 :
Jul-00 0 n/a n/a nia 40 L
Aug-00 0 nfa 8.00 n/a 20 \ ’
Sep-00 0 wa 18.00 na L e
0ct-00 6 7.50 6.00 1.39 OOm pt ——— oo+ —4
Nov-00 1 9.00 2.50 354 & 8 8 8 8 88 8 8 8 8 8
¢ § % & 53 % 5 3 © g B 3
12 Mo Total] | 7] 771] a77] a - « =2 < 3 3 > 2 5 o 2
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PERFORMANCE MEASUREMENT TRACKING November 2000
Kansas City, KS

Provisioning - Specials (Resale) Average Installation interval (Days)
DS3 ‘
‘ Meas 'remem! Al CLECs SWBT j1e
42 - 05 No of Mean No Mean No Z-Value oy
Orders of Days of Days ] os |
Dec-99 0 n/a n/a nia
Jan-00 0 n/a n/a nfa 07 ¢+
Feb-00 0 n/a nfa n/a 06 N
Mar-00 o n/a nla n/a 05 4 R SweT
Apr-00 0 n/a n/a n/a —4——AICLECs
May-00 0 na nia n/a 047
Jun-00 0 n/a n/a n/a : 03¢
Jul-00 0 nfa na n/a | o2 4
Aug-00 0 nla nia nla 014
Sep-00 0 nia n/a n/a
Oct-00 0 n/a n/a n/a 00 o § g : z 4; : ; g f z o
Nov-00 0 na n/a na 202 2 § 2 32 2 2 32 2 2 2
@ 8 © g 2 & 5 32 3 2 8 ]
r 12 Mo Totall L 0 n/a ] n/a l e - o = < @
ISON - BRI T
I Measurement ‘ All CLECs SWBT | 250
43-06 No of Mean No Mean No Z-Value
Orders of Days of Days
20.0
Dec-99 8 900 818 052
Jan-00 1° 836 879 012
Feb-00 5] 2083 530 10.79 15.0 4 e — |
Mar-00 8 463 699 -0.89 ot SWBT |
Apr-00 12 10 42 553 174 | —#— AN CLECS |
May-00 8 550 8133 113 100 4
Jun-00 5 600 528 -0.12
Jui-00 5] 1333 625 338 50 4
Aug-00 16 881 7 66 080
Sep-00 13 900 871 009
0<t.00 2 600 791 044 T o - I o o .
Nov-00 1 645 718 -0 41 22 2 % 2 2 2 2 3 2 2 %
] Q @ g 2 & 3 3 3 2 8 o
[ 12Mo Total} 106 | 892 | 743 s 5w 2 2 « @ z
ISDN - PRI
Measurement All CLECs SWBT 40.0
43-07 No of Mean No Mean No Z-Value 35.0 -
Qraers of Days of Days
Dec-99 0 n/a 955 n‘a 300 +
Jan-00 o] n/a 10.52 n/a
Feb-00 0 n/a 6527 n/a 250 1 S,
Mar-00 0 n/a 10,31 n/a 200 ( - - - -SWBT
Apr-00 0 nia 1618 nia o - [T AICLECS
May-00 2 nia 21.00 nia 150 ’ ’
Jun-00 23 400 2184 -347 1004, . )
Juk-00 Q n/a 17 46 nfa Lo ° L RY
Aug-00 o nia 775 na | 5014 ol ‘
Sep-CO o} nia 633 n‘a i A
0ct-00 1 3500 460 579 T T e Y &~ & = s =
Nov-00 0 n/a 548 n/a G’L', o& i S 2 C‘; CC) s OC‘,, C& bl O,
’ ] @ © T 2 & 5 3 3 o 8 o
[Tizme Tow] | 24 s29]  1s2] e - e = = - < @ =
UNE Loop and Port Combinations - iISDN ’
Measurement All CLECs SWBT 100
l 43 -08 l No of Mean No Mean No Z-Value ’ g0
Orders of Days of Days ! PR - T
Dec-99 0 n/a 818 nia 80 R o v
Jjan-00 o nia 879 n/a | 70 L e .
Feb-00 o na 530 ria ! 60 l} Lo [ )
Mar-00 0 na 599 n‘a ’ 5 { . T SweT
Apr-00 0 n/a 653 nfa : '—&—AllCLECs
May-00 0 n/a 823 n/a 301
Jun-00 0 n/a 6.28 nia 30
Jul-00 0 n/a 625 n/a | 20
Aug-00 0 n/a 756 na I 4o
Sep-00 0 n/a 871 n/a
Oct-00 0 nla 791 nia ’ 00 ——4— 94—+ —+—0 0o
Nov-00 o n/a 718 nia ‘ & 8 8 8 8 8 8 8 8 8 8 8
| 88 5 8% & & 5 5 3 % 2 3 }
[ 12Mo Toal] [ o] " nal 743 ) f c S5 ¢ =z <« 5 =3 = 2 3 o 2 N
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning - Specials (Resale)

Percent Installations Completed Within 20 Days

VGPL .
Measurement Ail CLECs SWBT 105%
44 - 01 No of # Instalt Y Instail % tnstall Z-Value
Orders in 20 Days | 1n 20 Days | in 20 Days
Dec-33 76 76 100.0% 100.0% 0.00
Jan-00 74 74 100.0% 938.8% -0.38
Feb-00 7 7 100.0% 96 2% -052 |
Mar-00 158 158 100 0% 98 8% 137 goy L : TITTsweT T
Apr-00 14 14 100.0% 93 8% -096) | . Al CLECs
May-00 125 119 952% 100 0% 564 | gso 4 . e
Jun-00 27 7 100 0% 839.8% 174
Jul-00 3 3 100 0% 100 0% 000 80% 1
Aug-00 28 28 100 0% 85.9% 213
Sep-00 27 27 100.0% 1 7% -1.56 75%
0ct-00 39 39 100 0% 94 8% -1.45 » o © © 0 o6 6 o o o o o
e & © & & ©& B8 © © ©& & °&
Nov-00 55 55 100.0% 98.8% -0 83 [ s > & 3 > a 3 >
¢ 5 @ I S & ] B 3 D 8 <]
8 8 & = < 2 3 5 2 8§ o 2
{_12Mo Total] [ 633 627 59 1%] 95 7%]
Digitai Subscriber Line (DSL) .
Measurement All CLECs SWBT 120%
44 - 02 No of # |nstali % Install % Instal! Z-Value
Orders in 20 Days | n 20 Days | n 20 Days 100% .- - -l o N
Dec-93 0 0 n/a Qa7 6% nfa | N
Jan-00 0 2 n/a 100.0% nfa 80% + N |
Feb-00 0 0 nia 98.1% nia .
Mar-00 0 0 nia 98 7% nfa 60% T o sweT
Apr-00 3 3 100.0% 96.9% 0 N : All CLECS
May-00 0 0 n/a 88.0% n/a 0% 4 e
Jun-00 0 o] n/a 48 9% n/a
Jul-00 0 o] nla 97 8% nja 20% | :
Aug-00 0 0 n/a 98 1% n/a .
Sep-00 o] 0 n/a nia nfa 0% N FUPEEN P
b -—o—¢ +———————4
Oct-00 0 0 nla nfa nla
—on X X , W | 288888 ssgssggs
Nov- nia } I - = = & 3 o o T 2
&3 &2 283332485382
[ 12Mo Total] | 3] 3] 1000% ] j
DDS .
Measurement All CLECs SWBT 120%
44 - 03 No of # Install % install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% A
Dec-99 0 2 n/a n/a n/a
Jan-00 o 2 n/a n/a n/a 80% +
Fep-00 0 2 nfa nia n/a
Mar-00 o Q n/a n/a nia 60% i sweT |
I
Apr-00 1 1 100 0% nfa nia : All CLECs !
May-0C 2 o n/a n/a n/a 40% 4 T
Jun-00 9] 0 n/a n/a nia
Jul-00 ol o] n/a nfa nfa 20%
AuLg-00 0 0 nia n/a n/a
Sep-00 0 0 nia nfa n/a
0% & g * g g 4 < + &
Cet-00 o] 0 n/a n/a n/a
£ S 38 8 83888 8 8 8 8
Nov-00 0 0 n/a nia n/a O < & & N >~ & = &5 & = 3
: 2 § © & & = 3 3 5 o 8 ©
i [al - w = < = = I 223 ] z
[_12Ms Total} | 1] 11 1000%] nia ‘
DS1 .
Measursment Al CLECs SWBT 120%
44 - 04 No of # Instait % install % Install Z-Value
Orders in 20 Days | in 20 Days | n 20 Days 100% : e
Dec-99 0 o} n/a 100 0% n/a N . N
Jan-00 0 0 n/a 100 0% nfa 80% D : .
Fep-00 Q 0 nia nia nia oo .
; | N N —
Mar-00 o [ n/a n‘a n/a L B0% ) k '. o swat
Apr-00 o] o] n/a 100 0% nia B . i
May-00 0 0 nla nia nla £0% - \ N | |[T#—— AN CLECs
Jun-00 0 o] n/a 100 0% n/a | : . N
Jul-00 o 0 n . ' L i
a n/a na 20% | | ; . .
Aug-00 0 0 n/a 100 0% n/a . . L v
Sep-00 0 0 n/a 100 0% na L
0% >————— 0o
Oct-00 5 & 10C 0% 100 0% 000 ® o o o Ps o h el b
& 3 ¢ 5 8 83 8 8 8 8 8 8
Nov-00 1 1 100.0% 100 0% 000 ‘ 9 £ & & & = & F & a & %
@ o @ o} S 2 3 @ S [}
P a s < = o
[12Mo Total] | 7 7 100 0% 100 0%) L Co- = - < @ z
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning - Specials (Resale)

Percent Installations Completed Within 20 Days

Ds? | 100%
‘ Measurement ‘ All CLECs SWBT | °
44 - 05 No of # Install % Instal! % Install Z-Value f 90% 4
Orders in 20 Days | in 20 Days | in 20 Days ; 80%
Dec-99 0 0 n/a n/a wal |
Jan-00 o] 0 n/a n/a n/a ! 70%
Feb-00 0 0 n‘a nia nal | 60% 4
Mar-00 0 0 nia n/a ral | s0% L T lswart
Apr-00 Q 0 n/a n/a na a0% 1 :’_,,A” CLEESC
May-C0 o] 0 n/a n/a val .
Jun-00 0 0 nia n/a na) | 30% 1
Jul-00 0 0 n/a n/a n/a 20% +
Aug-00 0 0 nia nfa n/a 10% 4
Sep-00 0 o] nia nfa na 0% . N - — oo -— o
Oct-00 0 o] n/a n/a n/a P o © o o o o o o o o
@D 8 Q (=] Q o [=] (=] (=] o o o
Nov-00 0 0 n/a n/a n/a 9 c 9 s T i & = > a = I
§ 2t 2 23223235 95 %
[ 12 Me Totall L Ol 0 [ n/a] rm
ISDN - BRI |
l Measurement l All CLECs SWBT 120%
44 - 06 No of # Install % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100%
Dec-99 8 8 100 0% 100 0% 0.00
Jan-00 11 11 100.0% 91 8% 098 80%
Feb-00 6 4 86 7% 100 0% 532 ‘ i
Mar-00 8 8 100 0% 95 5% 061 1 goe L . sweT |
Apr-00 12 11 91.7% 97 0% 0.88 | —e— All CLECs :
May-00 8 8 100.0% 91 4% 086 20% 1 -
Jun-00 5 5 100 0% 98 9% -0.24
Jul-00 5 5 83.3% 97 6% 187 20% 4
Aug-00 16 14 87 5% 97 4% 208
Sep-00 13 12 92 3% 94 0% d24 0%
Cct-00 2 2 100 0% 97 1% -0.24 o o o o o0 o o o e o o o
e & & & 6  ©6 & & & & ©°
Nov-00 11 11 100.0% 97.6% -0.51 8 % g O é‘ 5 < g‘, s 5 é
o =5 u = 4 s S5 7 & o © z
[ Mo Tl [ 108 99 | 93 4% 96 7%]
ISDN - PRI I
Measurement All CLECs SWBT 120%
44 - 37 No. of # Instali % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% J R T
Dec-99 0 0 n/a 91 8% nla
Jan-00 0 o] nia 98 7% n/a 80%
Feb-00 4] o] nia 100.0% n/a
Mar-C0 0 0 n/a 92 5% n/a 60% - <o .SWBT
Apr-00 5 Q n/a 29.9% n/a {——AIll CLECs |
May-00 o] a n/a 0 0% n/a 40% N
Jun-00 23 23 100.0% 58 3% -4.00 \
Jul-00 0 o] nia 77 4% n/a 20% 4 *
Aug-00 0 0 nla 100 0% n/a
Sep-00 0 o] n/a 100 0% nfa 0% . N - . $ )N . -——a
Oct-00 1 0 00% 100 0% 16 94 » o 0o o o © o & o o o o
o (=] [=] (=] o (=] o O [ o Q (=)
Nov-00 0 0 n/a 100 0% n/a 2 % é 5 I c‘? % < g, % 5 é
c 5> u = < 5 = 7 I & © =z
[ 12m0 Total] | 24 23] 95 8% 87 0%
UNE Loop and Port Combinations - ISDN
! Msasurement ' All CLECs SWET 120%
44 - 08 No. of # Install % Instail % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% - . N
Dec-99 0 B na 100 0% n/a .
Jan-00 0 o] n/a 91 B% nia 80%
Feb-00 o 0 n/a 100 0% n/a
Mar-00 0 0 nia 95 5% nfal | sou L ower |
Apr-00 0 0 n/a 97 0% nia [ |——®— Al CLECs |
May-00 0 o nia 91 4% nia r 0% I —
Jun-00 0 0 n/a 98 9% nay .
Jui-00 o d n/a 97 6% n/a ! 20%
Aug-00 0 0 n/a 97 4% n/a
Sep-00 0 0 n/a 94 0% nal | 0% e e e
0ct-00 0 0 n/a 57 1% nal | TTITTET———e—
Nov-G0 [of 0 nia 97 5% n/a ' f;; % § §’ i % CD; % 8@ %: % %
[ i2mo Toa] [ o[ ol na] 96 7%) | s 2 &= <323 2 86 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

VGPL
Measurement Al CLECs SWBT | 25%
! 45- 01 l No. of #Missed | % Missed | % Missed | Z-Value ||
Orders Due Dates | Due Dates | Due Dates 1 20% |
Dec-99 97 7 7.2% 57% 059} !
Jan-00 93 0 0.0% 5.0% -2.21 1 S
Feb-00 10 o] 0.0% 2.5% -0.51] 0 15%
Mar-00 150 0 0.0% 2.6% et 0N | SWeT
Apr-00 51 6 11.8% 0.3% 7.93 10% All CLECS
May-00 124 4 3.2% 1.3% 1.69 e ————
Jun-00 29 3 10.3% 1.1% 3.80} 4
Jul-00 14 Q 0.0% 151% -1.57 5% o
Aug-00 37 § 16.2% 7 0% 213 e,
Sep-00 62 3 4.8% 56% -0.26 0% L .
Oct-00 128 28 21.9% 26% 9.33 > o o o o o o o ©o o o o
Nov-00 107 18 16.8% 1.7% 819 32 2 3 % % ¢ T % a2 % 3%
& 8§ & 32 2 &8 3 5 2 § o 2
[ 12Mo Total] | 902 | 75 | 8.3%]| 3.5%]
Digital Subscriber Line (DSL)
I Measurement ' All CLECs SWBT 45.0%
45 - 02 No. of # Missed % Missed % Missed Z-Value 40.0% +
Orders Due Dates | Due Dates | Due Dates ;
Dec-99 0 0 n/a 4.6% nfa| | 350% '
Jan-00 0 0 n/a 2.6% n/a 30.0% +
Feb-00 0 ¢} n/a 2.9% n/a 25.0% | ; .
Mar-00 0 0 n/a 3.2% n/a . *
Apr-00 3 0 0.0% 96% 056] | 200% } o SWBT
| —&— Al CLECs |
May-00 0 0 n/a 18.7% n/a 150% | , _—
Jun-00 1 0 0.0% 38.8% -0.80
Jul-00 0 0 na 3.3% wal | 10.0% - -
Aug-00 0 0 nia 3.1% nia 50% 4 .
Sep-00 0 0 nia 4.3% nfal |
Oct-00 0 0 nia 1.2% na| | 00% TS0t
Nov-00 ) 0 nfa 0.4% nfa S 2 2 £ 2 2 2 2 9 2 2 2
2 8 2 2 & 2 3 2 86 2
[ 2o Total | 4] 0 0.0%) c =
DDS
Measurement All CLECs SWBT 100.0%
45 - 03 No. of # Missed % Missed % Missed Z2-Value 90.0% +
Orders Due Dates | Due Dates | Due Dates
80.0% +
Dec-99 0 0 n/a nfa n/a
Jan-00 0 0 n/a n/a n/a 70.0%
Feb-00 0 0 n/a 0.0% n/a 60.0%
Mar-00 1 0 0.0% na nia 50.0% I SWBT
Apr-00 0 0 n/a n/a nfa 400% Al CLECS
May-00 4] 0 n/a n/a n/aj i R
Jun-00 0 o n/a n/a naj | 30.0%
Jui-00 0 0 nia nia nal | 20.0%
Aug-00 0 0 n/a n/a n/a 10.0% |
Sep-00 0 0 n/a n/a n/a
0.0% 00— 06— 06—+
Oct-00 o 0 n/a n/a na > o © o &6 o o o o o o o
Nov-00 0 0 n/a n/a n/a m‘; O,: E ‘3 C_" 2 2 i O“,, i .Di- O;
£ 82 2 22832 28 0 2
[ 12Mo Total] | 1 o] 0.0% 0.0%] = - =
DS1 3
Measurement Al CLECs SWBT \ 120.0%
45- 04 I No. of # Missed % Missed % Missed Z-Value
Orders Due Dates { Due Dates | Due Dates 100 0%
Dec-99 0 0 n/a 0.0% n/a
Jan-00 0 0 nfa 0.0% n/a 80 0%
Feb-00 o] 0 nfa 0.0% n/a
I
Mar-00 0 0 n/a 0.0% nia s00%4+ I\ N | T SWBT
Apr-00 0 0 nia 0.0% n/a | —e— All CLEC |
May-00 0 0 n/a n‘a n/a 40.0% — e
Jun-00 0 Q n/a 0.0% n/a
Jul-00 o] 0 n/a 0.0% nfa
Aug-00 2 2 100.0% 100.0% 000 | 200%
Sep-00 0 0 na n/a n/a #
Oct 00 5 4| eerm 00w res| | O 2
Nov-00 0 0 n/a 0.0% n/af | e 22T 13§ 2 % %% ¢
{12 Mo Total] 8] 6 750%]  5.3%)| | 8 S & 24 2 3 3 2 8 o %
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PERFORMANCE MEASUREMENT TRACKING November 2000
Kansas City, KS

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
DS3 :
Measurement I All CLECs SWBT : 100%
45 - 05 No of # Missed % Missed % Missed Z-Value C90% +
Orders Due Dates | Due Dates { Due Dates ! 80% 1
Dec-99 o] 0 n/a 00% nfa
Jan-00 0 0 n/a n/a nfal . 0%
Feb-00 ] 0 n/a n/a n/a 60% 4
Mar-00 0 o nia n/a val | sge | , L CsweT
Apr-00 0 o] n/a n/a n/a pro | —e—All Cigcvs
May-00 0 o] n/a n/a n/a
Jun-00 0 o] nfa na n/a 30% T
Jul-C0 o] 0 n/a n/a n/a 20% A
Aug-00 0 0 na n‘a nia 10% 4
Sep-00 Q 0 n/a n/a n/a 0% — o . . -——a . . .
Oct-00 o] 0 n/a nla nja Py o o o o o o o s o o o
Nov-00 Y] 0 n/a n/a n/a mg, ? E 209 3 ‘i S Cc':',, Od pis 2
2 & ® ‘2" g & 3 3 3 o 8 s
[Tz mo Total] | 0] 0] ma] 0.0%] ° - = <
ISDN - BRI i
Measurement All CLECs SWBT 50 0%
45 - 06 No of # Missed % Missed % Missed Z-Vaiue 450% 1 .
Orders Due Dates | Due Dates | Due Dates
40 0% S
Dec-99 16 2 12 5% 156% 033 . Do
Jan-00 25 3 12 0% 331% 211 | 350% 1 7 oo
Feb-00 10 2 200% 37 3% -110| | 300% - B
Mar-00 14 1 7 1% 309% 1871 | 5509 | e SWBT |
Apr-00 2¢ 2 10.0% 116% 021 20 0% | —e—All CLECs |
May-00 19 ! 53% 151% -1.18] |
Jun-00 7 1 14 3% 20.0% 037 | 15.0% 1
Jul-00 12 4 33.3% 19 6% 11301 100% 4
Aug-00 22 3 136% 43 9% 280 | 5oy
Sep-00 19 3 15 8% 201% 046 .
Oct-00 12 1 83% 351% 192 OO/"O, 6 o o o o o6 o o o o o
Nov-00 20 4 200% 18.9% 012 22 2 2 2 2 2 2 3% 2 2 %
D & [ g “(1 g 3 3 ERCY 5 ?_Q
[ 12mo Total] | 196 | 27 | 13.8%] 27.4%} e o 2 <
ISDN - PRI
Measurement All CLECs SWBT 30%
45 - 07 No of # Missed % Missed % Missed Z-Value N
Crders Due Dates | Due Dates { Due Dales 254 ) |
Dac-99 1 0 0.0% 00% oool o o
Jan-00 0 0 n/a 27% naf | 2 qe A ! ’
Feb-00 o] Q nfa 06% nfa . N .
Mar-00 0 0 na 0.0% 0 PO [-----swsT
Apr-00 0 o n/a 0 0% nfa : | : | ——e— Al CLECs
May-00 23 c 00% 0.0% 000 4 oo | ;
Jun-00 o 0 n/a 0.0% n/a ; | N
Jul-00 0 0 nfa 0 0% nja 0 5% s
Aug-00 0 o] nfa 00% nia . .
Sep-00 24 0 0.0% 2.2% ;74 ) . N
0 0% S s e
Oct-00 24 0 0.0% 22% 074 > o © o o o o o o o o o
Nov-00 47 0 00% 17% -0 89 S 2 2 2 2 2 %2 2 32 2 2 9
: § 3 & 22§ 23 2 g ¢ 8
[ oMo Toa] {  119] o] 0 0%] 07% ! e - 2 < 2
UNE Loop and Port Combination - tSON 1
Measurement All CLECs SWBT ! 50.0%
45 - 08 No of # Missed % Missed % Missed Z-Value I 450%
Orders Due Dates Due Dates Due Dates | i S
Dec-99 o 0 n/a 156% wal | 4P0% . S
Jan-00 0 0 nia 33 1% wal | 350% IR S
Feb-00 0 0 na 37.3% nal | s00% 4 oo
Mar-00 0 o nla 30 9% n/a f 25 0% N Y : | ; g " ------ SWBT
Apr-00 0 Q nia 11.6% n/a ‘ 20 0% . R N L B ,—&—All CLECs
May-00 o 0 nla 15 1% nial K . T ) e
Jun-00 0 0 n/a 20 0% nia] | 150% K
Jul-00 0 0 nia 196% wal | 10.0% - ’
Aug-00 0 0 n/a 43.9% val | g e |
Sep-00 0 0 n/a 20 1% n/al |
0ct-00 0 0 nia 35 13 i ‘ 00% s c‘)ﬁi ; z : —————o—
Now-00 0 0 nla 18 9% nial | 2 T 2 % 9 9 § ¢ 88 8 8
i @ o} (3] ) a 3 5 S g g B 2
[ 12 Mo Total] [ ) 0] wal 27 4%) ] e = «w =2 < =z 35 = 2 & o 2
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Specials (Resale) Kansas City, KS

Percent Trouble Reports on N,7,C Orders within 30 days

VGPL
i 8.0%
Measurement All CLECs SWBT !
45 - 01 No of # Trouble % Trouble | % Trouvie Z-value C 7 0%
: b
Qrders Repors Reports Reports :
Dec-99 97 1 10% 15% 037} | 6.0% -
Jan-C0 93 1 11% 03% 130 |
LT
Feb-00 10 0 00% 03% Q7)) 50%
Mar-00 150 0 00% 0.5% 09 | agsed X e SwsT
Apr-00 51 1 20% 07% 102 —o—— Al CLECs
May-00 124 0 00% 0.5% 081] | 30% 1
Jun-00 29 2 6 9% 06% 349 2 0% |
Jut-00 14 o 0.0% 27% 062 LT
Aug-00 37 o 00% 10% -063[ | 10%4 - 4
Sep-00 82 0 0 0% 11% -0 82 00% _
Oct-00 128 1 08% 1.8% 084 2 3 8 é S é 8 é é é s g
Nov-00 107 1 0.8% 06% 046 O c O - S N & £ & & 3 >
8§ s & 2 <2 28 3 5 2 § o ¢
[ 12mo Total] [ o002 | 7} 08%| 08%)
Digital Subscriber Line (DSL) .
Measurement Al CLECs SWBT 12%
45 - 02 No of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 10% N
Dec-99 0 o] nia 38% n/a Jo.
Jan-00 0 0 n/a 48% n/a 8% 4 :
Feb-00 o] 0 n/a 7% n/a N
Mar-00 o] o] nia 23% n/ia 5% N U (S SwBT “‘
Apr-00 3 0 00% 24% 027 . : - o {4 All CLECS '
May-00 0 [¢] n/a 29%% nfa LY PR . .. -
Jun-00 1 0 0.0% 102% 034 . .
Jul-00 0 0 n/a 88% n/a 29 et
Aug-00 0 0 n/a 42% nla :
Sep-CO o] 0 n/a 41% na
. o y 0% - - g g —— g 4 -——&-
Oct-Co 0 o n/a 62% n/a P o P o pd o o o o o PY o
o Q @ 2 9 ¢ Q 2 & g <@ g 9
Nov-00 0 9] n/a 1.4% n/a S & & o o - & < > o = 3
& 5 2 3 2 & 33 7 g 6 ¢
[ 12M2 Total] | 4] o] 0 0%)
DoS
All CLECs SWBT 100 00%
No. of # Trouble % Trouble | % Trouble Z-Value 90 00% A
Orders Reports Reports Repons
80 00%
Dec-99 0 c n/a n/a n/a
Jan-00 ol o n/a n/a n/a 7000% t
Feb-00 o] 0 nfa 0.0% nfa 60 00% 1
Mar-0C 1 0 00% nia nfa 50 00% - T sweT
Anr-00 o] 0 nia nia n/aj | .
0 a0 00% | |~ AVLCLECs |
May-00 0 0 n/a nfa n/a
Jun-00 o] 0 n/a n/a nral | 3000%
Jut-00 0 0 n/a n/a n/a 20 00%
Aug-00 0 0 n/a n/a nla 10.00%
Sep-00 ¢} 0 n/a n/a n/a
Oct-00 0 a / y p 000% - ——& * A g g —
ct- - na na na 2 © o @ 9 9 @ 9 9 o 9 9
Nov-00 o) o nia nia nia o 2 9 © o g © 9 9 6 9 9
had hl hd ¢ [ 5 5 2 € 3 O a T >
s 8 ¢ =< 2 3 5 2 & o 2
[ 12ms Total] | 1 0 00%] 00%
DS1
o
Measurement All CLECs SWBT 60 0%
4€ - 04 No of # Trouble % Trouble | % Trouble Z-Value
Qrders Reports Reports Reports 50 0%
Dec-99 0 0 n/a 00% nl/a
Jan-00 0 0 nia 00% na 40 0%
Feb-00 0 0 n/a 0.C% n/a
A oL N P
Mar-00 0 o] n/a C0% n/a 30.0% A ( <o SWBT ]
Apr-00 o 0 n/a 00% n/a —e— Al CLECs
May-00 0 0 n/a nfa nia T
‘ 20 0% 4
Jun-00 0 0 nia 00% n/a
Jul-00 o o} n/a 0.0% nia
10 0%
Aug-00 2 1 50 0% 00% 087
i
Sep-00 0 0 nfa nia nia ‘
o — o -
Oct-00 6 0 00% 0 0% ooo| | PORSTETS S+ 2
Nov-00 0 0 n/a 00% nal | ® ¢ ¢ & 5 & &8 &8 8 3 38 8
' & § & 38 5B 7 5 3 g & B 3
L 12 Mo To(a!—l l 8 1 ] 12.5% 00% i e >« =2 < 35 S < »w ° =z
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning - Specials (Resale)

Percent Trouble Reports on N,T,C Orders within 30 days

SES % 100 0%
‘ Measuremem} All CLECs SWBT i °
46 - 05 No of # Trouble % Trouble % Trouble Z-Value ; 90 0% 4
QOrders Reports Reports Reports j 80 0%
Dec-99 0 0 nia 0.0% nia| |
Jan-00 0 Q n/a n/a n/a ’ 70.0%
Feb-00 0 0 n/a nia n/a 600% +
Mar-00 o} 0 n/a na n/a ‘ s00%4+ . e SWBT
Apr-00 o] 0 nia nfa n/a 400% 1 :ﬁ”_CLECs
May-00 0 9] na n/a n/a
Jun-00 0 ol n/a na n/a 30 0% +
Jul-00 0 o] n/a n/a n/a 200% +
Aug-00 0 o] nla nla n/a 10.0% 4
Sep-00 0 0 nia n/a n/a 0.0% —— - > oo
Oct-00 o 0 n/a nfa n/a » o ©o © o o o o o o o o
Nov-00 0 0 a nia ra 22 2 9 2 22 2 % %2 g 9
d 22 2 <233 288 2
[ 12m0 Toal] | o] o] n/a] 0.0%)
ISDN - BRI
I Measurememl All CLECs SWBT 18.0%
46 - 06 No. of # Trouble % Trouble % Trouble Z-Vaiue 16.0% 4
Orders Reports Reports Reports
Dec-99 18 0 00% 47% o8| | 140%
Jan-00 25 1 4 0% 47% -0.16 12.0% -
Feb-00 10 B 10 0% 4.2% 0.84 wond o /N |} SWBT
Mar-00 14 1 7 1% 2 4% 0.99 ”
Apr-00 20 3 15 0% 27% 244 80% t (——®—— Al CLECs ,
May-00 19 1 53% 4.0% 026 60% 1
Jun-00 7 0 0 0% 3.4% -0.50 R :
Jul-00 12 1 83% 8.0% ooo| | 40% 7 \- K
Aug-00 22 0 00% 30% .82 20% 4+ o
Sep-00 19 0 0 0% 87% -117 0.0% X I .
Oct-00 12 2 16 7% 6.6% 134 s o 06 o o © o o o o o o
Nov-00 20 2 10.0% 6.3% 0.65 2 %2 2 2 2 22 2 3 3 3% 2
& 8¢ 22233280 2
[ 12Mo Tomal] | 196 | 12 ] 81% 49%
ISDN - PRI
Measurement A CLECS SWBT 02%
46 - 07 No of #Trouble | % Trouble | % Trouble Z-Value 02% 4 :
Orders Reports Reports Reports N
Dec-99 1 0 00% 01% oo3| | 0%
Jan-00 o} 0 n/a 0 0% n/a 01% N
Feb-00 o] 0 nia 01% nfa 0 1% e SWBT
Mar-00 0 ol n/a C1% nfa N i
Apr-00 0 o na 00% wval | 01% T® —AICLECs
May-00 23 o} COo% 0 0% 000 g1% R N
Jun-00 0 0 na 0 0% n/a ' N
Jul-00 0 0 nia 02% wal | O9% 1 ; [
Aug-00 0 0 na 91% wal | 00w | L ; [
S20-00 24 0 00% 01% 018 el e o —. e o o e o
Oct-00 24 0 00% 00% 000} i s o © © o 6 o o o o o o
Nov-00 47 0 00% 0.1% 018] | T2 T L TS OSOLTOZTOS
8 22 2 2 223 28 5 2
[ 12Mo Total] | 119 | o] 00%]  01%] |
UNE Loop and Port Combination - ISDN [
‘Measure’neml Al CLECS SWBT | 80%
46 - 08 Nc of # Trouble | % Trouble | % Troubie Z-Value 80%
Orders Reports Reports Reports
Dec-99 c 0 na 47% n/a j 70% 1 .
Jan-00 0 0 nfa 47% nfa i 6 0%
Fer-00 0 o] n/a 42% nia| | 5 0% ; ; o
Mar-00 0 0 nia 24% 7] R T . , R SWBT
Apr-00 0 0 nfa 27% nia : 40% . - | —e— Al CLECS
May-00 0 0 n/a 40% njal | o K
Jun-00 0 0 n/a 34% ) | 3 0% R )
Jul-00 o 0 na 8.0% ral | 20% 1
Aug-00 0 0 n/a 30% n/a ’ 10% }
Sep-00 0 a n/a 6 7% nia
©21-00 0 0 nia 55% wa| | (ST PP PSS aanan
ol ol mal ew o FEEEEEEEZ2E8
[ 2mo Tow] | o] o] ] T ’ 8 2 & = < 2 2 3 2 g ¢ §
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities

VGPL !
Meascrement Al CLECs SWBT 1200% i
47 - 01 No of # Missed % Missed % Missed Z2-Value
Orders Due Dates | Due Dates | Due Dates 10 00%
Dec-99 97 0 0 00% 0 00% 000 :
Jan-00 93 0 0.00% 000% 000} ' goo% 4
Fab-00 10 0 0.00% 009% -0 10} | - e
Mar-00 150 0 0.00% 000% 000 spo%dt . [ X | SweT
Apr-00 51 0 0.00% 000% 000 & ANCLECs
o, 0,
May-00 124 4 323% 042% 341 4.00% |
Jun-00 29 0 0 00% 0 00% 000
- 14 0 009 323% -0.68] |
Jul-00 9] 00% 8 500% 4
Aug-00 37 4 10.81% 0 00% 1066
Sep-00 62 1 161% 01% 255 J .
. 79 0 00% *——o——& >—4 LW
Oct-00 128 0 0.00% 147% -138 @ P 2 2 2 g g g 2 g 3 g
Nov-00 107 O 0.00% 0.00% 000 S & B 5 L > & 3% S a B é
8 8¢ 22 §3343 3853 ¢
[ 12Mo Total] | 902 | o] 1.00%] 027%]
Digital Subscriber Line (DSL) \
Measurement Al CLECs SWBT P 350%
47 - 02 No of # Missed % Missed % Missed Z-Value |
Orders Due Dates { Due Dates | Due Dates 300%
Dec-99 o] 0 n/a 308% n/a 2 50%
Jan-00 0 0 nia 053% nia :
Feb-00 0 o] n/a 0 00% nia 200%
Mar-00 0 o na 014% nia e SWBT
Apr-00 3 0 0 00% 014% 007 150% {——#—AlIlCLECs ;
May-00 o] 0 n/a 0 08% n/a
Jun-00 1 0 0.00% 117% <011 1 00% A R .
Jul-00 0 0 n/a 0 00% n/a | '
Aug-00 o 0 nia 000% naf | ©50% B St
Sep-0C G 3 nl/a 0 00% n/a et *
- 0,002 000% ¢—0—0—"0——0——6—0——¢—9o—¢
Oct-00 c o] n/a 00% n/a 2 g g S 8 2 8 3 2 83 8 8
Nov-00 0 0 n/a 0 00% n/a o c & [ L 5 > a = 3
& 2 ¢ 2283323 80 2
[ 12Mo Total] | af o]  oo0%)
DDS
o
Measurement All CLECs SWBT 100 00%
47 - 03 No. of # Missed % Missed % Missed Z-Value 90 00%
Orders Oue Dates | Due Dates | Due Dates
80 00%
Dec-99 a 0 nla n/a n/a
Jan-00 0 0 n/a n/a nia 70 00%
Feb-00 0 0 n/a 0 0% n/a B0 00% —_— ey
Mar-00 1 0 00% nia va | 50 00% oo SWBT
Apr-00 o] o} n/a n/a nia Al CLECs
i 40 00%
May-00 o] C nia n/a n/a
Jun-00 0 0 nia n/a nia 30 00%
Jui-00 0 0 n‘a n/a nia 20.00%
Aug-00 o] 0 n/a nla nfa 10 00%
Sep-00 0 0 nla n/a nia
Ocf a1 000% ——¢— 90— ¢ —0 0
Oct-00 0 0 nla n/a na 1\ 2 3 8 2 8 8 3 3 8 8 8 3
Nov-00 0 0 nla nia n/a 5 £ g 5 5 = g = g” 9 5 é
- < = Q
[ 12M0 Total] | 1] 0 0.0% 0 0%) s o ow 2 = - <@ =
DS1 i
Measurement All CLECs SWBT : 120 00%
47 - 04 No. of # Missed % Missed % Missed Z-Vaiue i
QOrders Due Dates | Due Dates | Due Dates 100 00% -
Dec-99 0 0 n/a 00% nfa
Jan-00 0 0 n/a 00% nia ‘ 80 00%
Feb-00 0 0 nla 0 0% n/aj | Py
Mar-00 0 0 a 00% val | g0 00% [0 SWBT
Apr-00 0 0 nla 00% nfa | [ —#— Al CLECs
May-00 0 0 It /
Y nia nia nfaf | 40 00%
Jun-00 0 0 n/a 00% n/a
Jul-00 0 o] n/a 0 0% niaf |
Aug-00 2 2 100 0% 100 0% oopf  200%% 1
Sep-00 0 0 nia n/a n/a ‘
Oct-00 € 0 0 0% 00% oool | OOO%m ﬁ: g g g g *~—é o
Nov-00 0 0 nia 00% aj | » 8 8 8 8 3 8 8 8 8 8 8
e [— s 8 F 23353353
12 Mc Total 8 2 I 25 o%r 5 3% | w =z - < » z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities

DS3
‘ Meas.rement l All CLECs SWBT 100% ‘
47 - 05 No. of # Missed % Missed % Missed Z-Value 90% + I
Orders Due Dates | Due Dates | Due Dates 80% | |
Dec-99 0 0 n/a 0 0% n/a
Jan-00 o} o nia nia nia 70%
Feb-00 0 0 n/a nia nfa 60% J
Mar-00 o 0 n/a nia na 50% 4 T lswBT
Apr-00 0 0 n/a r/a n/a 0% ¥—0:7 All CL,E,C,S,
May-00 [ 0 nfa n/a n‘a
Jun-00 0 0 n/a n/a n/a 30% q
Jul-00 Q 0 n/a nia n/a 20% +
Aug-00 0 0 n/a nfa n/a 10% |
Sep-00 0 ¢} nfa n/a n/a 0% —— - o o o o
Oct-00 0 0 nia n/a nia » o o © o o o o o o o o
& 6 & & o & 5 & & & & o
Nov-00 0 o n/a n/a nia g 5 _g 5 5 I% 5 E g, g g é
[ 12Mo Total] | o] o] n/al 0.0%} e 5 v = o 2 0% < =
ISDN - BRI l’
] Measurementl All CLECs SWBT 9%
47 - 06 No. of # Missed % Missed % Missed Z-Value 8% }»
Orders Due Dates | Due Dates | Due Dates
Dec-99 16 1 63% 0.8% 176)| 7%t
Jan-00 25 0 0 0% 24% 078|1 sy
Feb-00 10 0 00% 07% 027 oo | o
Mar-00 14 1 71% 08% LIE:I4 B A I U R WY & U AR S SR i SWBT
Apr-00 20 0 00% 00% ooof | 4% |—#— Al CLECs |
May-00 19 1 53% 0.8% ] F
Jun-00 7 0 0.0% 06% -0.20
Jul-00 12 1 83% 14% 163 | 2%
Aug-00 22 1 45% 20% 081} 19
Sep-00 19 o} 00% 11% 046 0% V4 '8 ' \{
Oct-00 12 o 00% 17% 045 o o o o o o o o o o o o
Nov-00 20 1 50% 28% 056 E C’% ‘% T3 Cﬁ; C’% % ‘g,, (gj} 3 C’s
[ 12Mo Total | 196 | 6] 31%] 15%)] e coe 2%z 2 < e 9 2
ISON - PRI
{Measurement' All CLECs SWBT ( 100%
47 - 07 No. of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates | Due Dates | Due Dates |
Dec-99 1 0 0.0% 00% 000
Jan-00 0 0 n/a 00% nia 70%
Feb-0C 0 o} n/a 0 0% nla 60%
Mar-0C 0 8] n/a 00% nia 50%
Apr-00 o] 0 n/a G 0% n/a 0%
May-00 23 0 0.0% G 0% 00
Jun-00 o] 0 n/a 0.0% nfa 30%
Jul-00 o} 0 nla 00% nfa 20% +
Aug-00 0] ) nia 00% n/a 10%
Sep-00 24 0 00% 00% 000 0% . . -— . . -— . .
Oct-00 24 0 00% 00% 000 > o o o o o o o o o o o
Nov-00 a7 0 00% 00% 000 ?{, E % Oﬁ ‘; % 2 2 ?:,, % z 05
[ 2Mo Total] | 119 | o] 00%]  00%] e ° e 2o = 2 < 0 0z
UNE Loop and Port Combination - {SDN
Measurement All CLECs SWBT [ 3%
' 47 - 08 l No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 3%
Dac-99 0 0 n/a 08% ~a
Jan-00 8] 0 n/a 24% n/a 2% - .
Feb-00 0 0 nia 07% na : ' o
Mar-00 0 o n/a 08% nafl 5o | ‘ . . ERERE SWBT |
Apr-00 0 0 nia 00% nla ! ;L_’: ANl CLECs |
May-00 0 o nia 08% val | Lo | - o
Jun-00 0 o] n/a 06% nfa ’ .
Jul-00 0 ) nia 14% val | o | s el
Aug-00 o] 0 n/a 20% nla
Sep-00 0 0 n/a 11% n/a o
021-00 0 c n/a 17% val | PPETET AT MDA aEne
Nov-00 o] 0 nfa 2 8% na i ? E O‘% ‘;l C; 2 % 2’ i ?6 8).
[_12Mc Toml] | of _ o[ n/al 15%] s 5 &= 2z 3 3 24395 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

VGPL :
Measurement All CLECs SWBT 100% i
47 -08 # Missed # Missed % Missed % Missed Z-Vaiue 90% A
Due Dates > 30 Days > 30 Days > 30 Days 0%
Dec-99 ¢} o] n/a n/a n/a .
Jan-00 0 0 n/a n/a n/a 70% 1
Feb-00 0 0 n/a 0.0% n/a 60% +
Mar-00 0 0 nfa n/a n/a 0%t e “swBT
Apr-00 Q o] n/a /a nla 0% 1+ —&— Al CLECs
May-00 4 0 0.0% 00% 000 oo o
30% T
Jun-00 J 0 n/a n/a n/a
Jui-00 0 0 na 00% wal | 20% {
Aug-00 4 c 0.0% nia n/a 10%
Sep-00 1 c 0.0% 0.0% 000
0% 44—+ —o—+—»
Oct-00 0 o] n/a 00% n/a o o o o o o o o o o o o
. /a @ @ Q@ 2 © 2 <9 g g o < @
Nov-00 0 0 n/a nfa n ] PR 5 L E < < o g 3 z
a = L = < s S - I w» © =z
[ 12Mo Total] [ 9l o] 0.0%] 0 0%}
Digital Subscriber Line (DSL) .
Measurament All CLECs SWBT 30%
47 - 10 # Missed # Missed % Missed % Missed Z-Value {
Duz Dates > 30 Days > 30 Days > 30 Days 25% A
Dec-99 o] 0 n/a 250% nfa .
Jan-00 0 o] n/a 0 0% n/a 20% T .
Feb-00 0 o] nla n/a na :
Mar-00 0 0 nfa 0 0% na 15% [—— SV\;ET— ‘
Apr-00 0 0 n/a Q0% nia . ° All CLECS |
May-00 0 ) n/a 0C% nia 10% 4 e
Jun-00 2 o] n/a C.0% n/a .
Jul-00 o] 0 n/a n/a n/a s 1
Aug-00 0 o] n/a nla n/a N
Sep-00 0 o] nva n/a nfa 0% e -— o . ——- - . -—
Oct-00 o] o] n/a nfa nfa » o o o o o o o o o o o
e @ @ ¢ < 9@ o 6 g 9 9 Q
Nov-00 0 0 n/a n/a n/a g & o 5 5 > & 5 -4 & 5 3
g 2 & = < s 3 = g v © =z
r 12 Mo Total [ Ol OT n/a] i
0DS .
Measurement Ail CLECs SWBT 100%
47 - 11 # Missed # Missed % Missed % Missed Z-Value 0% 4
Due Dates > 30 Days > 30 Days > 30 Days a0
b+
Dec-99 0 0 n/a n/a n/a
A p 70% +
Jan-C0 o 0 nia n/a nia
Feb-00 0 0 n/a n/a n/a 60% ¢+
Mar-00 o} o n‘a nia nfa 50% 1 [ SWBT ‘
Apr-00 C Q n/a n/a nta 40% 1+ | ——— All CLECS
May-00 0 0 nla n/a nfaf ¢
i 30%
Jun-00 0 0 n/a nfa n/a
Jul-00 0 0 n/a n/a n/a 20% A
Aug-00 0 0 n/a n/a n/a 10% +
Sep-00 0 4] n/a n/a nia 0% - - -— o -— - -~
Qct-00 0 o] n/a nia nia s o o o o o o o o o o o
3 (= o < o (=3 (=] (=3 < o (=] [=]
Nov-00 0 C n/a n/a n/a o < s - = >~ 3 o a B >
¢ & © T g & 5 B4 > o 8 8
a - u = < s S5 T & a6 0O =z
r 12 Mo Total] l c L OT n/al n/a]
DS [
Measu AllCLECs SWBT 100%
# Missed # Missed % Missed % Missed Z-Value 9C%
Due Dates > 30 Days > 30 Days > 30 Days 0%
Dec-99 0 0 n/a n/a n/a ’
Jan-00 0 0 nia nia nia 70% 1
Feb-00 o] o] n/a n/a nfa 60%
Mar-00 o} o} n‘a n/a n/a 509 [oeees -SWBT
Apr-00 4] o] nia nia n‘a 40% ‘ PN All CLECS
May-00 o 0 nfa n/a n/a -
Jun-00 o] 0 nfa nla n/a 30%
Jui-00 0 0 nia nfa nal | 20% |
Aug-00 2 o] 0.0% 0.0% 000 10%
b
Sen-00 2 0 nfa n/a n/a
0% ————— O
Oct-00 8} 0 n/a n/a nia M h v g v
o] o o
Nov-OOL 0 0 n/a nla nia ?99888888888
8§ 5 £ 3 5 & 5 3 % & 8 3
[ 12Mo Total 2] o] 00% 00%) | o - = = < 5 5 < u © =z J
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 ] |
All CLECs SWBT 100% i
# Missed # Missed % Missed | % Missed Z-Value 90% A
Due Dates > 30 Days > 30 Days > 30 Days 80% !
% -
Dec-99 o] 0 n/a n/a n/a
Jan-00 0 o] n/a n/a n/a 70%
Feb-00 0 o] n/a nfa n/a 60% +
Mar-00 0 0 n/a nfa n/a 50% + - -----SWBT
Apr-00 0 0 n/a nfa na 40% | —<9— Al CLECs
May-00 0 0 nia n/a n/a L
Jun-00 0 9] n/a n/a nja 30% 1
Jul-00 0 0 n/a nla n/a 20% +
Aug-00 Q ) n/a n/a n‘a 10%
Sep-00 0 0 nfa n/a n/a 0% A e e
Cet-00 0 0 wa wa wa e o = = & & = o e a2
Q@ Q@ f g @ <9 @ 9 Q o K g
Nov-00 0 0 n/a n/a n/a g c 2 = 5 & s = 2 2 3 3
o S5 w == < =5 5 ° a w © =z
[ 12 Mo Totall | Ol 0 n/ar n/aj
ISDN - BRI .
Measurement Al CLECS SWBT 70% :
47 - 14 # Missed # Missed % Missed % Missed Z-Value ,'-‘
Due Dates | > 3C Days > 30 Days | > 30 Days 60% 1 N
Dec-99 1 0 00% 0 0% 000 |
. 50%
Jan-00 0 0 n/a 86.7% n/a
Feb-00 0 0 n/a 00% n/a o
0% 1+ .
Mar-00 1 0 00% 0.0% 000 L SWBT |
Apr-00 0 0 n/a n/a wal | 30% } ! ——®—AlICLECs
May-00 1 0 00% 0.0% 000 : B
Jun-00 0 0 nia 00% nla 20% ¢, .
Jul-00 1 0 0.0% 0 0% 000 N X
£1g-00 1 0 0.0% 00% ooof | 10% 7. .
Sep-00 0 0 n/a 0.0% n/a 0% — o oo o
Oct-00 0 9] n/a 0.0% n/a o o o o o o o o o o o o
@ @ 2 <@ 7 < 2 9 Q@ 2 9 Q
Nov-00 1 8] 0.0% 0 0% 000 g s 2 5 5 = S S = ¢ 3B z
8 = uw =2z < 5 5 7 & & © z
| 12mc Total] | B o] 0.0%| 5 9%|
ISDN - PRI { |
Measurement All CLECs SWBT 100%
47 - 15 # Missed # Missed % Missed % Missed Z-Value 90% 4
Due Dates > 30 Days > 30 Days > 30 Days
80% A
Dec-59 0 0 nia nia n/a |
Jan-CO 2 o] n/a nia nia 70%
Feb-00 o] c nla n/a n/a 60% e
Mar-00 o] c n‘a nia nal | sgu | [o SWBT
Apr-00 o 0 n/a nia niaf | 0% |—&—AIICLECs
o e
May-00 0 Q n/a n/a n/a
Jun-00 0 0 n/a n/a nia 30%
Jul-00 0 0 n/a n/a n/a 20% {
Aug-00 0 0 n/a n/a n/a 10%
Sep-00 0 0 n/a nia n/a 0% — o
Qct-00 0 0 n/a n/a n/a o o o o o o o o o o o o
o ¢ 9 < 9 9 2 9 Q o 9 Q
Nov-00 0 0 n/a n/a n/a 8 £ 2 5 5 3 § 3 g o 3 :
| a S5 w = < 5 =2 7 I w © =z
[ 12mo Total] [ o] o] nia n/a) |
UNE Loop and Port Combination - {SDN
o
Measurement All CLECs SWBT 70%
47 - 15 # Missed # Missed % Missed % Missed Z-Vaiue
Due Dates > 30 Days > 30 Days > 30 Days 60%
Dec-99 0 o] n/a 00% nla .
| 50% N
Jan-00 D 0 nfa 66 7% nia ‘ .
Feo-00 o] 0 n/a 0 0% n/a 40% . ,
Mar-00 0 0 n/a 0 0% n/a N !w
Apr-00 0 0 nia nia nal | 30% : {~—— All CLECs
May-00 0 0 nia 00% n/a . .
Jun-00 0 0 nia 0.0% wal | 20% { - .
Jul-00 0 o nia 00% nia| ; :
Aug-00 0 0 nia 00% nial | 10% .
Sep-00 0 0 / > C% .
e na 0% n/a 0% < —— ———————— -
Oct-00 ¢} 0 n/a 00% nial | 2 o o o o o o e o o o o
Nov-00 0 0 n/al 0 0% n/a GLZ (C? g ? ? 2 ? < 2., ?1 < ?
) 3 (] S =3 ) 5 = S O 5 ]
[ 12mMo Toal] [ 0] o] va 5 %) L a 5 & = < 3 5 5 2 $ o 3
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PERFORMANCE MEASUREMENT TRACKING November 2000

Provisioning - Specials (Resale) Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

VGPL
Measurement All CLECs SWBT 100%
47 - 17 # Missed # Missed % Missed % Missed Z-Value 90% ',
Due Dates | > 90 Days > 90 Days > 90 Days 80%
Dec-99 0 0 nfa nfa wa .
Jan-00 o] 0 nfa n/a n/a 70%
Feb-00 o] 0 na 0 0% na 60% 4
Mar-00 0 0 nfa n/a n/a 50% | ) I UsweT
Apr-00 0 0 n/a nfa nla s0% 1 ——e— All CLECs
May-00 4 o] 0.0% 00% 0.00 T
Jun-00 0 o] n/a nla n/a 30% T
Jui-00 0 9] nla 0 0% nla 20% +
Aug-00 4 o] 0.0% n/a n/a 10% 4
Sep-00 1 o] 0.0% 00% 0.00 0% A N
Qct-00 0 0 n/a 0 0% n/a s o © o o o o o o o o o
@ (=] [=] (=] Q (=] f=] (=] o o o (=]
Nov-00 [¢] 0 n/a n/a n/a g % g 5 I (% 5 = g, % = 3
o S5 u = < c & «o ©° =z
[ 12Mo Total] | 3] o] 0.0%] 0.0%] = -
Digital Subscriber Line (DSL) .
Measurement All CLECs SWBT 100%
47 - 18 # Missed # Missed % Missed % Missed 2-Vaiue 90% +
Due Dates | >90Days | >80 Days | > 90 Days 80%
Dec-99 ) 0 nia 00% n/a >
o 70%
Jan-00 8} 0 n/a G 0% n/a
Feb-00 0 0 nia nfa n/a 60% 1
Mar-00 0 0 n/a C 0% nal | so% | T swer |
Apr-00 0 0 n/a 0 0% nfa 40% | * ’}J' CLECs
May-00 0 o] n/a 00% nla
Jun-00 0 0 nfa 00% nial | 30% 1
Jul-00 0 0 nla n/a nla 20% 1
Aug-00 0 0 n/a n/a n/a 10%
See-00 ° 0 a wa a 0% 00— 00—+ —¢
QOct-00 o] [¢] n/a n/a n/a o o © o o o o o o o o o
® & © & 6 & & & © & © o©°
Nov-00 0 0 nia n/a n/a 3 c % 4 = ‘%. S 5 g‘ ;'; 5 z
[amotoml [ 0 0 a) R
12 Mo Tota n/a
DDS i
o
Measurement Alt CLECs SWBT 100%
47 - 19 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 80 Days 80%
Dec-99 0 o] na n/a n/a )
Jan-00 0 0 n/a n/a n/a 70% 1
Feb-00 0 0 n/a n/a n/a 60% +
Mar-00 o 0 n/a n/a n/a 50% + [P SWBT
Apr-00 0 0 n/a nia nia 40% —&— All CLECS
o - AR it
May-00 G 0 nia nfa n/a
Jun-00 o] 0 nfa nia n/a 30% 1
Jul-00 0 9] n/a nfa n/a 20% +
Aug-00 0 o] nla nfa n/a 10%
Sep-00 o] c nfa n/a n/a 0% -—o o . ——o ——o
Oct-00 0 [ nia n/a nia s o © © o o o o o o o o
. @ Q@ 9 @ o K @ g <2 o ¢ @
Nov-00 0 0 n/a n/a n/a 9 = 2 s 5 2 ¢ E 2 & 3 3
[ 1o] | Al o] ] 3] S
] )
DSt !
Measurement All CLECs SWBT | 100%
47 - 20 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | > 90 Days | >90 Days > 90 Days 80%
Dec-99 0 0 n/a n/a nia ]
Jan-00 0 o nia nia nial | 70%
Feb-00 0 0 nia n/a n/a 60%
Mar-Q0 0 0 n/a n/a n/a 50% j » oo «SWBT
Apr-60 0 ) nfa nia n/a | ——p—
40% [TT#—AICLECs
May-00 0 0 n/a nia n/a
Jun-00 0 0 nia n/a n/a 30% +
Jui-00 0 0 n/a n/a nfa 20%
Aug-00 9
ug 2 o} C.0% 0 0% 0.00 10%
Sep-00 0 0 n/a nia nfa
” 0% o
Oct-00 e 0 n/a nia nal | + * ———& *>—& * . -
< o (=] () o Q
Nov-00 0 : - - - -
@ ) [ of a & 3 e & T S
[ 12Mo voal] [ 2] 0] 0.0%] 0.0%)] 8 8 ¢ = & &£ 3 5 2 & &8 2
L
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS2
Measurement All CLECs SWBT 100%
47 - 21 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | > 90 Days > 30 Days | >90Days 80%
Dec-99 0 0 n/a nia n/a
Jan-00 0 0 n/a n/a n/a 70%
Feb-00 0 0 nia nfa nia 60% +
Mar-00 0 0 ra n/a T I e SwBT
Apr-00 0 0 n/a n/a nfa 40% _—:— AH ‘CLEC_sV
May-00 o] 0 n/a nfa n/a
Jun-00 0 0 na nla n/a 30% 1
Jul-00 0 ¢} n/a nla n/a 20% A
Aug-00 0 0 n/a n/a n/a 10% |
Sep-00 o] o} nia n/a n/a 0% -— . — o o -~
Oct-00 0 0 nla n/a n/‘a 2 o © © o o o o o o o o
> & & & & & & o & & o© &
Nov-00 0 0 n/a n/a n/a 8 g '?, (L“ & (% 5 2 g, g_ g 3
[ 12 Mo Totall l Of 0] n/a] n/al e T e E =z <@ z
ISDN - BRI
Measurement All CLECs SWBT 100%
| 47 - 22 I # Missed # Missed % Missed % Missed Z-Value 0% L
Due Dates | > 90 Days > 90 Days > 80 Days 0%
Dec-99 1 o] 0.0% 0.0% 0.00
Jan-00 b 0 n/a 00% nal | 79% 1
Feb-00 0 0 n/a 0.0% nfaf  60% .
Mar-00 1 0 0.0% 00% 000 | 500 frooees SWBT |
Apr-00 0 0 n/a nfa wal | o b . ——AICLECs
May-00 1 0 0.0% 0.0% 000
Jun-00 0 0 n/a 0 o% nal | 30%
Jul-00 1 0 00% 0.0% 0.00 20%
Aug-00 * 0 00% 0.0% c 00 10% |
Sep-00 o] o] n/a 0.0% nia 0% — o o o -— o
Oct-00 s} 0 n/a 00% n/a s © © © o o o o o o o o
@ < (=] (] (=] (=] (@3 (] o (=] (=] o
Nov-00 1 0 0.0% 0.0% 000 8 g _g é (& '%. 5 §’ E",, % g é
1 12Me Total] [ 6 | o] 0.0% 0 0%} ! ° -oe = : - <= ° =
ISON - PRt
l Measurement l All CLECs SWBT 100%
47 - 23 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 30 Days > 90 Days 80%
Dec-99 0 0 n/a nia n/a
Jan-00 0 9] nia n/a n/a 70%
Feb-00 0 0 n/a nfa nia 60% e
Mar-00 0 0 n/a ni/a nfa 50% oo SWBT
Apr-00 ol C n/a nia n/a 0% {———All CLECs
May-00 o] 0 nla n/a nla
Jun-00 o} Q nfa nia nia 30%
Jul-00 0 0 nla n/a nfa 20% +
Aug-00 o] 0 nla nfa n/a 10%
Sep-00 0 0 n/a n/a nia 0% — >
Oct-00 0 0 n/a nfa n/a o o o o o o o o o o o o
(2] (=) (=] o o (=] o o o < [=] (=]
Nov-00 5] 0 nja nfa n/a é)) ‘% % n;: é : § _3’ g, 8 g é
L 12 Mo To!al] L 0 r 0 ] n/a[ rﬂ °e - -z = - < ° z
UNE Loop and Port Combination - ISDN
Measurement l All CLECs SWBT 100%
47 - 24 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days 80%
Dec-99 0 0 n/a 00% nia
Jar-00 0 0 nia 0.0% na| | 0%
Fep-00 0 0 n/a 00% n'a 60% i
Mar-00 0 0 n/a 0.0% n/a 50% ’ """ SWBT
Apr-00 Q0 0 nfa nia nla 0% - ‘:70—”/-111 (;LECS |
May-00 0 0 n/a C 0% n/a
Jun-00 0 0 nia 00% waf | 30%
Jut-00 0 o n/a 0 0% n/a 20%
Aug-00 o} 0 n/a 00% nla 10% 4
Sep-00 0 0 nia 0.0% n/a 0% — . e e e e
0Oct-00 0 0 nia 00% na s o o 6 o o o o o o 2
Nov-00 Q 0 n/a 0 0% n/a c; § g § E %;, 8;’ §' %: §_ § 8;
[L2mo Total] | o] o] nla 00%] L s 5 ¢ =2 < 5 2 % 2 8 0 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

VGPL
Measurement All CLECs SWBT 200
48 - 01 # Missed Avg. No Avg. No Z-Value 180
Due Dales of Days of Days
Dec-99 0 nia n/a n/a 160 1
Jan-00 0 nia nfa wal | 140 7
Feb-00 0 n/a 3.00 n/a 120 +
Mar-00 0 n/a n/a n/a wod 0TI SWBT
Apr-00 0 n/a n‘a na -
May-00 4 8.00 400 sesf| 507 TS AR
Jun-00 0 na n/a n/a 6.0 1
Jul-00 0 n/a 6.00 n/a 40+
Aug-00 4 6.00 n/a n/a 204
Sep-00 1 3.00 18.00 -10.61 00—’ o . < [ R
Oct-00 ¢} n/a 1.69 n‘a e o o © o o o o o o o o
Nov-00 0 n/a n/fa n/a C§ og % Cé Cé’. ;-; Og E:’ Og, ‘g_ %’ oé
[ 2 Mo Total] [ 9] 656 | 3.80 | e 5 o+ = < = 5 7 & s O 2
Digital Subscriber Line (DSL)
I Measurement Al CLECS SwBT 200
48 - 02 j # Missed Avg No Avg. No Z-Value 180 +
Due Dates of Days of Days 160 4
Dec-99 o] n/a 18.50 n/a .
Jan-00 0 n/a 10.00 nal | 140 ¢
Feb-00 0 n/a n/a n/al | 120 ¢
Mar-00 0 na 1.00 nvaj o004 N o oA SweT
Apr-00 0 n‘a 19.00 nfa \ .
May-00 0 nfa 3.00 val | 20T . “‘ ’ T AICLECS |
Jun-00 0 n/a 11.13 nia 6.0 1 ; i’
Jul-00 0 n/a n/a n/a 404 B . B
Aug-00 0 n/a n/a n/a 20 4 R "' !
Sep-00 0 n/a n/a n/a . . '
Oc;:-OO 0 n/a n/a na 0.0 st
& 8 8 8 8 8 8 8 & 8 8 8
Nov-00 0 n/a n/a n/a 8‘ E _8 = s I% % §, S" 8 bt 3
[ 120 Towl] | 0] wa | e - e === = L e © oz
DDS
! Measurement All CLECs SWBT 10
48-03 # Missed Avg. No. Avg. No Z-Value 09 +
Due Dates of Days of Days
Dec-99 0 n/a n/a n/a 08
Jan-00 0 n/a n/a nfa 07
Feb-00 o] n/a n/a n/a 06
Mar-00 0 n/a n/a na 05 | S SwaT
Apr-00 ol na nia nia i
May-00 a n‘a n/a mal | 947 T —ANCLECs |
Jun-00 0 nfa n/a ntal | 0.3 1
Jul-00 0 na n/a n/a 02
Aug-00 0 n/a n/a n/a 01 -
Sep-00 0 n/a nia n/a N N L R R " _ R _
0ct-00 0 na nia va| | POttt
Nov-00 0 n/a nia n/a g g % Oé Oé 2 Z: S:-) cg, E,_ .C_S Og
[Tizmo Total] [ o] nia] nia o 5 % =2 < 3z 5 7 2 w0 Oz
DS1
Measurement AICLECs SWBT 120
48 - 04 # Missed Avg. No Avg No Z-Value
Due Dates of Days of Days 100 .
Dec-99 0 nla n/a n/a
Jan-00 0 n/a n/a n/a 80 | .
Feb-00 o] n/a n/a vaf | s
Mar-00 0 n/a n/a n/a ’ 50 Eﬁisvvvé:r*N*
Apr-00 0 n/a n/a nia ’ —@— Al CLECS J
May-00 0 nfa n‘a nial - -
Jun-00 0 n/a n‘a n/a 40
Jul-00 0 n/a na n/a
Aug-00 2 300 10.00 572 20 ‘.
Sep-00 0 n/a na nral | y "
Oct-00 ) nia wa wal |0 om — st Y
Nov-00 0 n/a n/a n/a ’ c; E E f_': 8& § S‘I: gj 8&» § ‘:? ‘.E
[ 12 Mo Total] [ 2 3.00] 10.00] ! c 5 & = <« 2 3 5 2 & o 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

DS3 ‘
‘ Measurement i All CLECs SWBT 10 —
48 - 05 # Missed Avg. No Avg. No Z-Value I pg.
Due Dates of Days of Days : o8
Dec-99 0 n/a n/a n‘a
Jan-00 0 n/a n/a nal 071
Feb-00 0 n/a n/a n/a 06
Mar-00 0 nia n/a n/a 054+ e SWBT
Apr-00 o] n/a nfa n/a —&—— All CLECs
May-00 0 n/a n/a n/a 04y T
Jun-00 0 n/a n/a n/a 0.3
Jul-00 0 n/a n/a n/a 02 L
Aug-00 Q n/a n/a n/a o1 4
Sep-00 0 n/a n/a n/a A " PR PN
Oct-00 0 na na va| OS2
Nov-00 0 n/a n/a n/a m(, CC) E S 2 i O:‘ 2 Oé, i .C_:‘) C;
& 8 2 3 & 2 3 5 2 & & %
f 12 Mo. Totaﬂ{ 0[ n/a] m
ISDN - BRI I
] Measurement] All CLECs SWBT 40.0
48 - 06 # Missed Avg. No Avg. No Z-Value 1501 .
Due Dates of Days of Days .
Dec-99 1 22.00 5.00 1202] 300l -
Jan-00 o n/a 36.33 n'a
Feb-00 0 nfa 3.00 va | 2507 o
Mar-00 1 2.00 16.00 -9.90 200‘ et SWBT
Apr-00 0 na n/a nla . —®——AIICLECs |
May-00 1 8.00 800 00o| | 150 1) . .
Jun-00 0 n/a 6.00 nal | 15, . N .
Jul-00 1 8.00 10.00 -0.54
Aug-00 1 1.00 3.63 -0.84 5.0
Sep-00 0 nfa 7.33 n/a
Oct-00 0 wa 9.00 wal | OO0 T Y
Nov-00 1 22.00 463 483 2 2 2 2 92 2 2 3 2 3 2
§ 3 & 2 2 8 3 3% 2 8 ¢ 2
[ 120 Total] [ 6] 10.50] 8.82)
ISDN - PRI
Measurement ' All CLECs SwaT 10
48 - 07 # Missed Avg. No Avg. No Z-Value 09
Due Dates of Days of Days os |
Dec-99 ¢} n/a n/a n/a
Jan-00 0 n'a na n/a 07
Feb-00 0 n/a n/‘a n/a 0.6 -
Mar-00 0 n/a n/a n/‘a ‘ 05 ‘ SWBT
Apr-00 0 nfa n/a nal | [T #—AlCLECs
May-00 0 n/a n/a n/a 04T
Jun-00 0 n/a n/a n/a 03
Jul-00 0 n/a n/a n/a 0.2
Aug-00 ¢] nfa n/a n/a 01
Sep-00 0 n/a nia nia N N N R N _
Oct-00 0 nia n‘a n‘a 000, z ; : ; c o o o o o o
Nov-00 0 n/a n/a n/a ?‘} ,.i_ 2 2 c'; Oc‘ S_' ?,, Cd’ = C;
£ 8 ¢ 2 22 2 3 2 8 6 &
[ 12Mo.TolaM 0 n/al n/a]
UNE Loop and Port Combination - ISDN |
Measurement All CLECs SWBT ; 400
48 - 08 [ # Missed Avg. No Avg. No Z-Value ] 5.0
Due Dates of Days of Days :
Dec-99 0 n‘a 5.00 nal | 300 !
Jan-00 0 n/a 36.33 n/a j
Feb-00 0 nia 300 waf | 250+
Mar-00 0 n/a 16.00 mal a5 ; W
Apr-00 0 n/a n/a n/a ’ —&— Al CLECs
May-00 0 n/a 8.00 n/a ’ 150 ¢ . )
Jun-00 0 n‘a 6.00 nia} | N ' '
Jul-00 0 nfa 10.00 wal | 007 . )
Aug-00 0 nla 363 nla ] 50 \ ,” Y .
Sep-00 0 na 733 waf | oo ; P
Oct-00 0 nia , <+ -——- 4 —& 00—
- 0 cos W| £ 83538288858 ¢8s s
| 8§ 58 8 8 58 %5 5§ 3 2 & 3 3
[ 12Mo Total] [ 0] n/al 8 82 ' 6 5> w =2 < 5 3 2 3 8 O 2
271-No. 48b




PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning Speciails (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

VGPL i
‘ Measurement All CLECs SWBT | 20
49 - 01 # Missed Avg. No Avg No Z-Value 18 4
Due Dates of Days of Days
Dec-99 7 100 123 088 1
Jan-00 0 n'a 143 nia 14 {
Feb-00 0 n/a 196 n/a 12 +
Mar-00 0 na 858 na wd S ey SWBT
Apr-00 ) 1.00 12.50 -148 —&— Al CLECs
May-00 4 -Yo's 267 741 81 T
Jun-00 3 12.00 517 519 &1
Jul-00 Q n/a 207 n/a 4 N
Aug-00 (5] 18.33 14 .52 1.40 21 i
Sep-00 3 1.67 1.54 0.09 [ S
Oct-00 28 375 217 480 0 c:\z ; c o o © o o o o o
Nov-00 18 161 367 236 22 % 2 3 2 2 8 3 92 % 92
5 8 & 2 2 £ 32 3 2 8 o 2
[Tz Mo Total} [ 75 | 2.40] 525] ° - = =
Digital Subscriper Line (DSL) [
Measrement Al CLECs SWBT p 120
49 - 02 # Missed Avg No Avg No Z-Value '
Due Dates of Days of Days ' 100 .
Dec-99 0 n/a 13.00 n/a R
Jan-00 ol n/a 3.40 n/a 80 4
Feb-00 0 nia 2375 n/a
Mar-00 c n/a 443 na e sweT |
Apr-00 o nia 6.61 nia | —&— Al CLECs |
May-00 0 nfa 753 nfa 40 | ) : T
Jun-00 0 n/a 22,21 nia .
Jul-00 0 nfa 2833 nla 20 1 E N .
Aug-00 0 n/a 4176 n/a ! R i A
Sep-00 0 na 11053 na | S N e e . . o oo
Oct-00 0 lE] 2124 n/a » o o o o o o o o o o o
Nov-00 0 n/a 944 nja c:‘; O;‘: E O\'— T O‘> % 2 ?» D{'; b 2
g 22 22233 280 2
[ 12 Mo Tolall [ O] n/a—'
DDS
| Measurement } All CLECs SWBT 10
49 - 02 # Missed Avg No Avg No Z-Value 09 4
Due Dates of Days of Days
Dec-99 n/a n/a na 081
Jan-00 o nia nfa nla c7
Fen-00 S n/a n/a n/a 06
Mar-00 0 nia nfa nia os e OSWBT |
Acr-00 0 n'a nla nja 0a. —®—AIICLECs |
May-00 0 nla n/a nia
Jun-00 0 n/a nla n/a 03
Jui-00 0 nia nia nia 02
Aig-00 4] nla n/a nia o1 d
Sep-00 0 n/a nia n/a ® . N . L N . L n N
Oct.00 0 na ma nra 00—+t ¢
Nov-00 0 n/a n/a n/a c:') ?: E e < 2 Cg s ?,, i S o;
9 ] o g s & 3 2 3 [ S 2
[ 12mc Total] | 0 n/al nfa) ° c o= = <
BST f
Measurement All CLECs SWBT 1 120
49 # Missed Avg. No Avg. No Z-Vaiue
Due Dates of Days of Days 100 - )
Dec-99 o nia nla nia
Jan-00 0 n/a n/a nla | 804 h
Feb-00 s} nia n/a nia | ! o
Mar-00 0 n/a na n/a ! 60 (r- - - -SWBT
Apr-00 0 n/a nia nia J ‘L_:‘_ All CLECs
May-00 0 nia n/a n‘a [ 40 1 T
un-00 0 n/a n/a n/a i
Jui-00 o] nfa nia n/a ’ 20 N N
Aug-00 2 3.00 10.00 572 ; ! Y
Sep-00 o na n/a n/a ’ 00 L. y .
Oct-00 4 125 na n/a *—t— ¢ v
Nov-00 0 n/a n/a n/a %’ gc" § %: 8_‘ 8;, 85‘ § %, 8' % 8'
i D ] @ L] Q o S ) g & 3] 2
[ "2Mo Total] [ 6 183] 10 00 | @ ° v« = < = 3 = 2 & o© z
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

082
Measurement All CLECs SWBT 1o
49 - 05 # Missed Avg No Avg No Z-Value 09 4
Due Dates of Days of Days 08 |
Dec-99 o] n/a n/a n/a
Jan-00 o] n/a nia n/a 07 1
Feb-00 0 nfa nja nfa 06 t+
Mar-00 o nla na n/a os | oo sweT
Apr-00 o] n/a n/a n/a 044 _’_AHE,L.EC_S
May-00 o] n/a n/a na
Jun-00 0 nfa nfa wa 03
Jul-00 0 n/a n/a n/a 0.2 1
Aug-00 0 n/a n/a n/a 014
Sep-00 o n/a n/a nfa
00 4 ——0—0—— g ——4-
Oct-00 0 nia n/a nfa o g 2 g g g 3 8 s 2 g g
Nov-00 0 n/a n/a n/a o ¢ & § 5 > £ 3 © & B 2
2 &8 ¢ = < £ 3 5 2 & o 2
[ 12 Mo Tolal] l 0 n/a[ n/a] c =
ISDN - BRI
Measurement All CLECs SWBT 60.0
I 49 - 06 l # Missed Avg No Avg. No Z-value
Due Dates of Days of Days 500 +
Dec-99 2 13.50 420 2.47
Jan-00 3 8.00 552 037 400
Feb-00 z 48 00 328 15.03
Mar-00 1 200 671 -0.26 300 - [ SWBT
Apr-00 2 39 50 246 2366 {~—e— Al CLECs !
May-00 1 8.00 453 1.04 20.0
Jun-00 1 15.00 897 0.83
Jui-00 4 2250 1930 010 100 )
Aug-00 3 833 891 -0.17
Sep-00 3 16.33 1333 0.22 00
Oct-00 1 5.00 13.88 -0.44 2 g 3 2 8 8 8 8 8 g 8 8
Nov-00 4 975 17 41 -0.69 I c g 5 s > & 3 > a 35 >
‘ 3 8 & = < 2 2 5 2 § o 2
[ 12Mo Total] [ 27| 17.04] 10.04) |
ISDN - PRI
! Measurement l All CLECs SWET 35
49 - 07 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 30- ;e
Dec-39 0 n/a n/a nfa ;
Jan-00 0 n/a 100 n/a 25 ;
Feb-00 0 nia 1.04 n/a 20 N
Mar-00 0 na nia n‘a N
Apr-00 n/a n‘a n/a 15 N
May-00 o} n/a n‘a n/a
Jun-00 0 n/a nfa nia i 10 - ’
Jul-00 o] n/a nla n/a
Aug-00 0 na nia nia 05 i ,
Sep-00 o] nia 10C n/a N M
00 0+
Cct-00 0 na 296 nfa @ o5 o o o o o o o o ©o o
Nov-00 0 n/a 292 n/a 3 ch .Oc': O% ?x C‘; Dé 35 chn Cé). %’ O>‘
£ = ¢ g & &£ 3 3 2 & o 2
[ 12mo Total] | ol n/a 180
UNE Loop and Port Combination - ISON
Measurament l All CLECs SWBT 250
49 - 08 # Missed Avg No Avg No Z-Value
DOue Dates of Days of Days 200
Dec-99 0 n/a 420 n/a
Jan-00 ] n/a 552 n/a N
Fen-00 0 n/a 328 nia 150
Mar-00 0 n/a 6.71 nia [, , frmeme SwaT
Apr-00 0 wa 246 nia | . | —e— All CLECs
May-00 0 nia 453 n/a | 100 ) . B
Jun-00 0 n/a 8g7 n/a ’ - ’
Jul-00 0 n/a 1930 nfa 50 - ’ .
Aug-00 0 nia 891 nia I 7 -
Sep-00 0 nia 1333 nia ’
0ct-00 b) nfa 1388 na : oom 2 2 ? : e
Nov-00 0 nla 17 41 n/a ! 2 ";‘ _oé C;{., ?"; < Cé’ z ‘; § § 8$
[ 12mo Total] [ 0 nia] 1004} ! g S & = 2 3 3 5 2 & o %
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City. KS

Provisioning Specials (Resale)

Percent SWBT Caused Missed Due Dates > 30 Days

VGPL )
1 Measurement l All CLECs SWBT 300%
50 -01 No of # Missed % Missed % Missed Z-Value
Orders >30Days | >30Days | > 30 Days 2.50%
Dec-99 97 0 00% 00% 000
Jan-00 a3 0 0 0% 00% 000] | 200% |
Feb-00 10 0 0 0% 0 0% 000
Mar-00 150 o 0.0% 00% 000} | 1500 | - sweT
Apr-00 51 o 0 0% 0 0% 000 — & Al CLECS
May-00 124 0 0.0% 00% 0.00 1 00% 4 T T
Jun-00 29 o] 00% 00% Qco
Jul-00 14 0 0.0% 0 0% Q.00 050% 1
Aug-00 37 1 27% 0 0% 5.32¢ |
Sep-00 62 0 00% 00% 000] !
Oct-00 128 0 00% 00% ooof | 009% ¢ 2 S
Nov-00 107 0 0 0% 00% 000 22 2 % 9 9292 S 32 32 2 2
g £ 2 2 & &8 3 2 2 8§ 8 2
[ 12Mo Total] | 902 | 1] 01%[ 0.0%]
Digital Subscriber Line (DSL}
Measurement l Al CLECs SWBT 14 00%
50 - 02 No of # Missed % Missed % Missed Z2-Value
Orders >3C Days | >30Days | > 30 Days 12.00% 1 ,
Dec-99 0 0 n/a G 8% n/a 1000% L
Jan-00 0 0 n/a 0.0% nfa
Feb-00 0 0 n/a 07% na 8 00% 4 _
Mar-00 0 0 n/a 00% n/a : -SWBT
Apr-00 3 o 0 0% 04% -0 11 500% 1 —&—— All CLECs |
May-00 0 0 n/a 0.6% n/a K T
Jun-00 1 0 0.0% 11 5% -C 36 4 00% N . .
Jul-00 a 0 nfa 09% n/a N |
Aug-00 bl 0 na 1 5% n‘a 2.00% 1 . N
Sep-00 0 o nia 40% n/a 0 00% ;Le-eee . ¢ -— '~¢
Oct-00 0 0 nia C1% n/a » o o o o o o o o o o o
Nov-00 0 0 n/a C.0% nlaj | c;‘g oc_ 2 ‘2 Oa C'; OC‘ 9:‘, 06) CE?L ?LJ O;
i g 2 ¢& =< 2 42 5 32 &8 0 2
[ 12Mo Total] | 4 o] 0.0%] |
DDS
‘ Measurement ‘ All CLECs SWBT 100 C0%
50 - 03 No. of # Missed % Missed % Missed Z-Value 30 00%
Orders > 30 Days > 30 Days > 30 Days 8000% }
Dec-99 0 0 nla nia n/a
Jan-00 o] o] nla nia n/a 7000% 1
Fab-00 0 o] n/a 0 Q0% nfaj | 60 00%
Mar-00 1 o] 0.0% n/a ntaf ! 50 0C% - | WBT
Apr-00 0 0 n/a n'a VAl co% :’Tﬂ' CLECsj
May-00 0 0 nia nfa nlaj |
Jun-00 0 9] n/a nla nla | 30.00%
Jul-00 0 0 n/a nfa nfa ! 2000% +
Aug-00 0 o] nia n/a nia ’ 10 00%
Sep-00 o} o] nla nia nial | 000% . . — o o o oo
Oct-00 0 0 n/a nia nja 2 g 2 g 2 32328 8 3 8 8
Nov-00 0 0 nia n/a n/a O & B L LE = > & = >
| & 32 2 2832835 2
[ 12Mo Total] [ BN ol 00%] 0 0%) ‘
DS1 i
Measurement ‘ AN CLECs SWBT } 10C 0%
50 - 04 No of # Missed % Missed % Missea Z-Value U 50 00%
Orders >30Days | >30Days | >30Days '
| BOOO%
Dec-9% 0 o} n'a 0.0% n/al |
Jan-00 ¢} 0 n/a 00% nfa i 70 00%
Feb-00 o} o] n/a 0 0% nia , 60 00% o
Mar-00 0 0 wa 0.0% ) [ swaeT ]
Apr-00 2 o nfa 00% mal | o | {—— Al CLECS |
May-00 0 0 n/a nia nla b
Jun-00 0 0 n/a C 0% nfaf ;  3000%
Jul-00 0 0 n/a 00% n/a 2000% +
Aug-00 2 0 0.0% 00% 000 10 00%
Sep-00 o} 0 n/a n/a n/a
0ct-00 6 0 00% 0 0% 000 000% S—e——t—e—o—o e
Nov-00 0 0 a 0.0% nia 2222233%’33%’%
[amo toa] [ 8] o] ooul o 0%) s s & =< 2 32 > 2 § o 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 i
Measurement Al CLECs SWBT 100.00%
50-05 No. of # Missed % Missed | % Missed Z-Value 90.00% ’,
Orders > 30 Days { > 30 Days > 30 Days
80.00%
Dec-99 0 [¢] nfa 00% n/a
Jan-00 0 0 wa nia n/a 70.00%
Feb-00 0 0 n/a nia na 60.00%
Mar-00 0 0 n/a n/a n/a so00% 4+ - | T SWET
Apr-00 0 0 n/a n/a n/a
40.00% 4 —e— Al CLECSs
May-00 0 0 n/a nfa n/a 0.00% e e
Jun-00 0 0 n/a n/a n/a 3000% t
Jul-00 0 0 n/a n/a n/a 20.00% {
Aug-00 [¢] ] n/a n/a n/a 10.00%
Sep-00 0 0 n/a n/a nia
0.00% 6—4—0—0—¢——0——¢——0—0—¢—9-
Oct-00 0 0 n/a nia n/a o o © © o o o o o o e o
=] (= o (=] (=] (=3 (=3 (=) < (=) (=3 (=
Nov-00 0 0 n/a n/a n/a ‘ g‘ % g 4 E’ (‘? 5 5 S’ % ot é
! o 5w = s 2 I » O Z
[z mo. vomal] [ o] 0] wa) 0.0%) | =
ISDN - BRI
Measurement Al CLECs SWBT 100.00%
50 - 06 No. of # Missed % Missed % Missed Z-Value 90.00%
Orders > 30 Days | > 30 Days > 30 Days
80.00% -
Dec-99 16 0 0.0% 0.0% 0.00
Jan-00 25 0 0.0% 16% -063 70.00%
Feb-00 10 2 20.0% 0.0% 536 60.00% +
Mar-00 14 0 0.0% 0.8% -034] | 5000% - [P SWBT
Apr-00 20 1 5.0% 0.0% 238 | e | | e ACLECS
May-00 19 0 0.0% 0.0% 0.00 —
Jun-00 7 0 0.0% 06% 020 30.00% -
Jul-00 12 1 8.3% 1.4% 163 20.00%
Aug-00 22 0 0.0% 05% -0.33 10.00% 4 i
Sep-00 19 0 0.0% 3.4% -0 81 A - -
0.00% == g >SNl
Oct-00 12 0 0.0% 8.3% -1.04 > o o 6 & o o o o o o o
Nov-00 20 0 0.0% 3.8% -0.89f 2 T 2 3 L 3T I eoE %%
3
[ 12 Mo Tatal] | 196 4 2.0% 2.3% ! 8 5 e =% 2 5 < e 0z
ISDN - PRI
Measurement All CLECs SWBT 100.00%
50- 07 No of # Missed % Missed % Missed Z-Value 90.00%
Orders > 30 Days > 30 Days > 30 Days 80.00%
Dec-98 1 ] 0.0% 0.0% 0.00 il
Jan-00 0 0 n/a 00% n/a 70.00%
Feb-00 0 0 n/a 0.0% njaf | 60.00%
Mar-00 0 0 n/a 0.0% naf ! 50 00% [ CSWEBT :
Apr-00 0 o] n/a 0.0% n/a —e— Al CLECS |
40.00%
May-00 23 o] 0.0% 0.0% 0.00 } |
Jun-00 0 0 nia 0.0% nfa 30.00% 1
Jui-00 o 0 n/a 0.0% n/a 20.00% A1
Aug-00 0 o] n/a 0.0% nal i 410.00% 4
Sep-00 24 0 0.0% 0.0% 0.00[ |
H 0.00% ——— *r—o——0—0—0—
Oct-00 24 0 0.0% 0.0% 0.00{ | > o o o> o o0 6 © o o o o
Nov-00 a7 0 0.0% 0.0% 0.00] | 2223 %% 2 e 2o}
=} = « - Q
[ 12 Mo, Total] [ 119 ] 0] 0.0%] 0.0% oo = - <@ z
UNE Loop and Port Combination - (SON ‘
Measurement Al'CLECs SWBT 1 100.00%
50- 08 No of # Missed % Missed % Missed Z2-Value [ 90.00%
QOrders > 30 Days > 30 Days > 30 Days |
i B80.00%
Dec-99 0 Q n/a 0.0% n/al i
|
Jan-00 0 o nfa 16% n/a ’ 70.00%
Feb-00 o] 0 n/a 0.0% n/al | 6000%
Mar-00 o] Q n/a 0.8% n/a 50.00% Fﬁ_‘_‘_ éWéT_—‘
Apr-00 0 0 n/a 0.0% n/a ' Al
0y -—.—
May-00 0 0 n/a 0.0% na 40.00% (TS ANICLECs
Jun-00 0 0 nia 0.6% n/a 30.00%
Jul-00 o] Q nfa 1.4% n/a 20.00%
Aug-00 0 0 %
9 n/a 0.5% n/a 10.00%
Sep-00 0 0 nfa 34% n/a S
o, PP W G S G N PR U
Oct-00 0 0 n/a 8.3% nval | 0.00% S D S S s e G e e
Nov-00 0 i} n/a 3.8% nial | G’O e 9 < 2 o 8 8, 8 8. 8. 3
| S 8 & = > c 3 o & 5 >
H 13 < D [} =9 @ > 53
12M0,T0taﬂr of 0 n/a 23%’ i a 5 & = < 35 3 > 2 3 o 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City, KS

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

VGPL )
Measurement All CLECs SWBT 250 l
' 52 - 01 l # Trouble Mean Time Mean Time Z-Value J ‘[
Reports to Restore to Restore ;
Dec-99 9 23.39 6.06 10.24| | 2001 |
Jan-00 8 8.12 620 085 L i
Feb-00 9 485 6.07 osell ol \ SWET
Mar-00 4 11.65 6.54 1.51 —— Al CLECs i
Apr-00 17 5.34 6.11 -0.41 T
May-00 2 16.01 649 244] | 1007+
Jun-00 5 3.57 10.34 -1.22
Jul-00 1 0.17 11.40 -1.11 50 ‘{
Aug-00 7 6.30 13.05 -1 1
Sep-00 8 4.96 14 46 -1.50
Oct-00 3 227 954 -1.18 0.0
Nov-00 9 334 874 -1.88 & 8 8 8 8 8 8 8 8 8 8 8
§ § 8 38 53 8 5§ 3 3 8 % 3
[ 12mo Total} { 82 | 7.65] 954 | o 5 o« = = S < »w 9 =z
DSL (Digital Subscriber Line)
l Measurement ' Al CLECs SWBT/ASI 450
5202 # Trouble Mean Time Mean Time Z-Value 400 ]
Reparts to Restore o Restore - -
Dec-99 0 nia 426 na| | 350 -
Jan-00 0 n/a 6.47 nial | 300 | .
Feb-00 0 n/a 6.96 n/a . R
Mar-00 0 nia 2024 wal | 2507 o :
Apr-00 0 na 31.76 nal | 200 [ AlICLECs .
May-00 0 n/a 37.79 n/a 150 |
Jun-00 0 n‘a 26.49 n/a
Jul-00 0 nia 27.44 n/a| | 10.0
Aug-00 g n/a 26.74 n/a 50 4
Sep-00 0 n/a 2561 n/a
0ct-00 0 nfa 33.26 va| | P04ttt
Nov-00 0 nia 39.69 n‘a 2 %2 2 ¢ T L % 2 % 2 T S
@ ] [1] 'E“ g- ] 3 = c:( % 3 =]
[ 12 Mo. Total L OT n/a 27.25 ] @ - = =
ODS
Measurement ‘ All CLECs SWBT 70
52 - 03 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 60+
Dec-99 o] n/a nla n/a
Jan-00 o n/a n/a wal | 397
“eb-00 0 n/a 2.97 n/a
Mar-00 0 nla nia wal | 40 R SWBT T
Apr-00 0 n/a n/a niaf | 3¢ , [T$——ANCLECs |
May-00 0 n/a 598 n/a o
Jun-00 0 n/a n/a nal | 2.0 - g .
Jul-00 0 n/a n/a n/a ' | ; .
Aug-00 0 n‘a nia nalt 10 : N :
Sep-00 0 nia n/a nia N '-A L L ‘ .
0ct-00 0 na 0.65 wal | 00 s o = 5 % & & = = 5 =2
Nov-00 0 n/a n/a n/a Y = s < 5 > z = o a5 S
8 8 ¢ 5= < 2 3 5 2 & o 3
[ 12 Mo. Totaﬂ L 0 n/al 3 m c - 2
DSt
Measurement AllCLECs SWBT 50
52-04 , # Trouble Mean Time Mean Time Z-Value 45 R
Reports lo Restore to Reslore O
Dec-99 s} nfa 0.18 na 40 N
Jan-00 0 n/a 1.62 niaf | 33 . o S
Feb-00 0 n‘a nia nial | 30 . ' .
Mar-00 o] n/a na n/a U U
Apr-00 0 n/a nfa na 25 | [mm e SWBT ]|
May-00 0 na 394 nial | 29 ; : [——#—micLecs |
Jun-00 0 n/a nfa nal| 151 K Lo
Jul-00 0 n/a 370 nal | 1ol . N .
Aug-00 1 0.05 228 G ; :
Sep-00 0 n/a 2.92 n/a . ; s
Oct00 0 ma 448 mal | O T T T e
Nov-00 0 n/a 0.45 nfa 2 I 2 % T3 T % 2 2 CO:
[ramo o] [ 1] 003 5] 8 3 & = < § 3 5 2 & & 2
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Kansas City. KS

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

DS3
Measurement All CLECs SWBT 25 i
! 52-05 # Trouble Mean Time Mean Time Z-Vaiue :
Reports o Restore 1o Restore ., i
Dec-99 0 va 0.30 vl | 207
Jan-00 0 n/a 222 n/a : |
Feb-00 0 n/a nfa waly 154 . I
Mar-00 0 n/a n/a walf ¢~ o SWBT |
Apr-00 0 n/a n/a na : . TT&—AICLECs.
May-00 0 n/a nia na 10t ! !
Jun-00 o n/a na n/a ) i
Jul-00 0 n/a na nal| 05 4 .
Aug-00 0 nva na n/a
Sep-00 9] n/a n/a n/a 00 . # . — o o o .
Oct-00 0 na nfa na ® © o o © a o o o o o o
=g (=1 o (=] (=1 (=1 (=1 (=] (=] (=] o o
Nov-00 [ n/a n/a n/a 5 S 8 5 5 o> & 03 D> 4 B 3
g2 32 2 &2 333 838 2
[ 12 Mo Total] | ol n/a| 126
ISDN - BRI
‘ Measuremnent All CLECs SWBT 500
52 -06 # Trouble Mean Time Mean Time 2-Value 450 4
Reports to Restore to Restare
Dec-99 3 618 457 os7| | 4007
Jan-00 4 6.08 535 0.19] | 350 l
Feb-00 4 514 5.16 .00 30.0
Mar-00 4 6.30 4.12 1271 | osg e SWBT
Apr-00 4 45.08 465 12.31 ——AICLECs
May-00 2 30.89 5.40 ee7] | 2007
Jun-00 3 328 425 -052f | 150
Jul-00 2 24.90 473 8.70 10.0 4
Aug-00 10 371 570 086 | 5o #— . W ;
Sep-00 6 1.61 6.36 -0.78
Oct-00 8 5.30 4.88 029 0 Dm 5 o o o o o o o o o o
Nov-00 3 2.58 543 157 S 2 2 $ 2 2 92 2 2 2 2 7
& 8 ¢ 2 2 23235 2 8 S 2
[ 12me Total] | 59 | 8.52] 5.23 |
ISON - PRI
! Measurement All CLECs SWBT 6.0
52 - 07 # Trouble Mean Time Mean Time Z2-Value
Reports to Restore to Restore 50 4 B
Dec-99 0 nia 3.26 nia S
Jan-00 1 490 252 1.21 40 | 3 Y
Feb-00 o} n/a 238 n/a ’ . — .
Mar-00 0 n/a 3.01 mall 54t X y : """ SweT
Apr-00 0 n/a 0.95 n/a R : . |—®—AICLECs !
May-00 8] nfa 189 n/a 20 . -
Jun-00 0 n/a 2.24 n/a
Jul-00 0 n/a 3.16 n/a
Aug-00 0 nla 4.80 n/a 10 )
Sep-00 Q n/a 4.87 n/a
Oet-00 0 nia 2.00 wa| | D0 —4—4—0—0—2
Nov-00 0 nia 3.01 n/a T2 2 2 2 2 2 28 35 9 32 2
& 2 2 2 2 8 32 3 2 8 38 2
[ 12 Mo Total] | 1 4.90] 2.98
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 7.0
52 - 08 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 6.0 y
Dec-99 0 nia 457 n/a L. 1
Jan-00 0 na 535 val | 391, i . .
Feb-00 0 n/a 5.16 n/a ..
4.0 -
Mar-00 0 n/a 412 n/a I‘ ...... SWBT |
Apr-00 0 na 465 nall 34 I_Q—_ALCECS
May-00 0 n/a 5.40 n/a
Jun-00 ] n/a 425 n/a 20+
Jul-00 0 n/a 473 n/a
Aug-00 [} nla 570 n/aj| 101
Sep-00 0 n/a 636 n/a
Cct-00 0 na 4.88 na O'Oc, > o = o o s = o =
Nov-00 0 n/a[ 5.43 na S 2 2 ; Z 9 2 3 % % CO;
[ 12Mo Tota] [ 0] wal 5.23] 8 5 & 2 < 2 3 5 2 g 8 32

271 -No. 52b




